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1. Definitions 

1.1 In these terms and conditions:  

card means any Gold Card, any Low Interest Card 

and any other card which may be notified to you as 

being a card for the purposes of these terms and 

conditions.  

Condition of Use means the Bank of China Credit 

Card Conditions of Use as amended from time to time. 

earn rate means the designated number of points 

allocated for every Australian dollar spent on an 

eligible transaction.  

eligible transaction means a transaction which is 

debited to your card account other than an ineligible 

transaction. 

ineligible transaction means  

 a transaction which is debited to your card 

account in relation to transactions using BPAY 

®, cash advances, adjustments to your card 

account resulting from chargebacks, refunds, 

reimbursement for charges previously 

incurred (for example returned goods or 

services) or disputed transactions; or  

 a transaction which arises from the 

provision of any real property, goods or 

services, or the payment of any fees and 

charges or other payments, in each case as 

set out in clause 11. 

 

Points means the points earned under, and subject to, 
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these terms and conditions. 

Program means the Bank of China Great Wall Credit 

Card Rewards Program provided under these terms 

and conditions. 

program account means the account opened for you 

by us to record the number of points allocated to you 

under these terms and conditions.  

Reward means any goods or services available from a 

rewards provider which may be requested by you in 

accordance with clause 7 and is identified in the 

rewards catalogue at the time of making such a 

request.   

Rewards catalogue means the rewards catalogue or 

any promotional material which identifies the rewards 

available under these terms and conditions. You may 

contact our Customer Service Hotline to request a 

copy of the latest rewards catalogue.  

you means the person in whose name the card 

account is held (and excludes any person holding an 

additional card). 

1.2 Unless otherwise defined in these terms and 

conditions, terms defined in the Conditions of Use 

have the same meaning when used in these terms 

and conditions. In these terms and conditions,  

2. General Terms 

2.1 You are eligible to become a member of the program 

and earn points if you have a card account which is 

linked to the program.   



 5 

2.2 Unless we advise you otherwise, your card account is 

linked to this reward program from the time you have 

accepted the credit card contract applying to your card 

account and these terms and conditions are binding 

on you. Points are not transferrable between 

cardholders. Points have no cash or monetary value 

and can only be redeemed in accordance with these 

terms and conditions. 

3. Earning of Points 

3.1 You may only earn points according to these terms 

and conditions. Points accumulate daily based on the 

use of the card. Points accumulate in your program 

account and are displayed on the monthly statement 

of your card account. Points will not be earned on a 

transaction other than an eligible transaction. 

3.2 You earn points according to the earn rate set out in 

the table below. We may allocate promotional points to 

you at our absolute discretion. 

Table 1: Example of points calculation 

4. Expiry of Points 

4.1 The number of points that can be earned in any 12 

month period is not limited. Points must be redeemed 

within 30 months from 30 June of the year in which the 

points were accumulated. For example, points earned 

Card Earn Rate 

Gold Card 2 points per AUD $1 spent 

Low Interest Card 1 point per AUD $1 spent 

Each transaction is multiplied by the applicable earn rate. Only full points will 

be allocated. 
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between 1 July 2014 and 30 June 2015 will expire on 

30 June 2018. Any points which remain unredeemed 

after that period will expire. 

4.2 We will give you prior written notice if we terminate the 

Program. If the Program is terminated, any points in 

your program account must be redeemed within 30 

days of the date of termination. Points that are 

unredeemed after that period will expire.  

5. Termination and Cancellation 

5.1 We reserve the right to cancel your points if you die, if 

your card account is suspended, if you, or any other 

person who holds an additional card under your card 

account, breach these terms and conditions or the 

Conditions of Use or if we reasonably suspect you are 

operating your card account fraudulently. 

5.2 When your card account is closed (whether cancelled 

by you or by us) your membership of the program is 

immediately terminated and any points in your 

program account will be cancelled. 

6. Redemption of Points 

6.1 Rewards and the number of points required to redeem 

a reward are set out in the Rewards Catalogue as at 

the date of your request for the Reward. 

6.2 Only you may authorise the redemption of the Points. 

For the avoidance of doubt, any other person who 

holds an additional card under your card account is 

not permitted to authorise the redemption of your 

points.  

6.3 Points used to redeem a reward are deducted from 

your program account at the time of the request, 
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including where that request is made to any of our 

agents or contractors who may be appointed from time 

to time. 

7. Requesting a reward 

7.1 All rewards are subject to: availability; the continuing 

participation of rewards providers in the program; and 

any changes imposed by us or a rewards provider 

(even though such changes may affect points you 

have already earned or the points needed to claim a 

reward). 

7.2 You may only request a reward if: 

(i) you are not in default of your card account at the date 

of your request; 

(ii) you have accumulated the number of points set out in 

the rewards catalogue or other promotional material 

current at the date of your request for that reward; and 

7.3 the request has been received by us in a form, and in 

a manner, satisfactory to us. 

Before making a request to redeem your points for a 

reward, you should review the rewards available in the 

rewards catalogue and check your points balance. 

During our business hours, you may contact our 

Customer Service Hotline to obtain information about 

your accumulated points and request a reward.  

7.4 You may redeem your points for a gift voucher. The gift 

voucher may be applied to purchase goods or services 

from a rewards provider. That gift voucher or certificate 

is subject to its stated terms and conditions. On 

redemption of the gift voucher or certificate, any 

unused balance will not be refunded or credited. If the 
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purchase exceeds the value of the gift voucher or 

certificate, you must pay the difference to the rewards 

provider with another payment method.  

7.5 Where a reward constitutes a rebate or cashback, the 

amount of the rebate or cashback will be credited to 

your card account within 20 business days and will 

appear as a payment against the outstanding balance 

of your card account. 

7.6 In the event that a reward is unavailable, we reserve 

the right to withdraw the reward or to substitute it with 

a reward of comparable value and functionality. You 

will be advised of such a change at the time of 

processing your request for a reward. 

7.7 Rewards cannot be returned for points to your 

program account, cashed in or exchanged. Rewards 

also cannot be replaced if lost, stolen or otherwise 

destroyed. Rewards will not be delivered to an 

address outside Australia. 

8. Limitation of Liability 

8.1 To the greatest extent possible under the law, we 

make no warranties or representations, either 

expressed or implied, and expressly disclaim any and 

all liabilities (including consequential damages) with 

respect to type, quality, standard, fitness or suitability 

for any purpose of rewards provided under the 

program.  

8.2 We are not responsible for and have no liability arising 

directly or indirectly from or in connection with any 

reward you receive under the program. Nor are we 

responsible for any rewards provider refusing to 

provide the rewards so requested. 

8.3 Where we supply goods or services to you as a 



 9 

consumer as defined in the Competition and 

Consumer Act 2010, then nothing in this clause 8 

excludes your statutory rights to which you may be 

entitled under the Competition and Consumer Act 

2010 and other applicable Australian consumer 

protection laws and regulations. Our liability is limited 

to either having the goods and services supplied again 

or paying the equivalent cost of having the goods and 

services supplied again. 

9. Disputes 

9.1 We are not responsible for resolving any dispute you 

may have with a rewards provider. 

9.2 If you wish to dispute any matter or make a complaint 

against us concerning the program, please contact us. 

You should gather all relevant supporting documents 

about your dispute or complaint. Once you have 

contacted us, we will begin the process of 

investigating and resolving your dispute or complaint, 

at no cost to you. If you are not satisfied with our 

response, you may access our complaints handling 

procedure which is set out in the Conditions of Use. 

10. Privacy 

10.1 In order to fulfil the request for a reward, you, having 

made a request to us for a reward, authorise us to 

disclose any relevant personal information we hold 

about you, and that is necessary to facilitate the 

request for a reward, to the rewards provider.   You 

agree and acknowledge that information regarding 

your reward program (including your personal 

information) may be used and disclosed in accordance 
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with “BANK OF CHINA AUSTRALIAN OPERATIONS 

PRIVACY POLICY” (available on our website 

www.bankofchina.com/au). 

11. Ineligible Transactions 

11.1 An ineligible transaction is a transaction which arises 

from the provision of any real property, goods or 

services, or the payment of any fees and charges or 

other payments, from or to any merchant, and using 

one or more of the merchant category codes, in each 

case as referred to in Table 2 below. 

Table 2: Ineligible transactions 
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Merchant Category 
Merchant 

Category Code 

Whole sale merchants 

(Residential and commercial property 

developing/automobiles/water transport 

vehicles/office furniture & equipment & 

stationery/computers/medicine and medical 

appliances/clothes & 

shoes/petrol/paint/publications/gardening tools 

and products/hardware/photographic 

equipment/building materials) 

1520, 5013, 5021, 

5039, 5044, 5045, 

5046, 5047, 5051, 

5065, 5072, 5074, 

5111, 5122, 5131, 

5137, 5139, 5172, 

5192, 5193, 5198, 

5598, 5998 

Property retailing & property agency 7013 

Automobile (new and second hand) repairing & 

renting & articles selling 

5511, 5521 

Recreational vehicles & motor home 5271, 5561, 5592 

Motorcycle selling 5571 

Water transport vehicles selling 5551 

Air vehicle and farm-oriented locomotive sales 5599 

Pawnshop 5933 

public hospital 8062 

Public school (primary, middle and high) 8211 

Public school (college & universities) 8220 

Charity 8398 

Fine 9222 

Probation 9223 

Tax 9311 

Government Services (welfare & government 

compulsory charge) 

9399 

Embassy and General Consulate charge 9400 

Government organization 8651 

Court fee 9211 

Public utility 4900 

Insurance-insurance direct sales 5960 

Insurance industry and premium 6300 

12. Changes 

12.1 We may change these terms and conditions at any 

time. Details of any changes will be provided to you in 

writing no later than 30 days before the changes take 

effect. 
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You can reach us by calling our Customer Service Hotline: 

Australia: 1800 026 228 (18000BOCAU) 

Overseas: +61 2 8235 5995 

Alternatively, you can obtain more information from our 

website by visiting: http://www.bankofchina.com/au 

Australian Retail Branch Locations:  

New South Wales 

Sydney Branch 

Ground Floor  

39-41 York Street,  

Sydney NSW 2000 

 

Haymarket Branch  

681 George Street,  

Sydney NSW 2000 

 

Parramatta Branch  

143 Church Street  

Parramatta NSW 2150 

 

Hurstville Branch 

213 Forest Road  

Hurstville NSW 2220 

 

Chatswood Branch 

The concourse,  

Corner of Anderson St & Victoria Ave,  

Chatswood NSW 2067 

Victoria 

Melbourne Branch 

270 Queen Street  

Melbourne VIC 3000 

 

Box Hill Branch 

916-918 Whitehorse Road  

Box Hill VIC 3128 

 

 

Western Australia 

Perth Branch 

Ground Floor  

179 St Georges Terrace 

Western Australia 6000 

 

Queensland 

Brisbane Branch 

Ground Floor,  

307 Queen Street, 

Brisbane  QLD  4000 

 

http://www.bankofchina.com/au

