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About this Product Disclosure Statement (PDS) 
 
This PDS contains information about Business Internet Banking, which is provided by Bank of 
China (Australia) Limited. Our contact details are shown on the back cover. 
 
This PDS will help you to decide whether Business Internet Banking is right for you, and allow you 
to compare different business internet banking facilities. You will also be given the Terms and 
Conditions for Business Internet Banking. Invitations to apply for Business Internet Banking under 
this PDS are only made to persons in Australia and we are not bound to accept an application from 
you. 
 
Please note that this PDS has been prepared without taking into account your objectives, financial 
situation or needs. 
 
You should also consider the separate Product Disclosure Statements and the terms and 
conditions that apply to each of your accounts that may be accessed by Business Internet Banking. 
 
PDS updates 
 
The information in this PDS is up to date at the time of preparation.  
 
Some information in this PDS may change from time to time. Where the information is not a 
material change to a matter, or is not a significant event that affects a matter, we will (where we are 
permitted to do so) make the updated information available by way of a "PDS update" on our 
website at bankofchina.com/au. A paper copy of the "PDS update" will also available without 
charge, on request. 
 
Notification 
 
By applying for this product, you consent to receive notices from the Bank including a notice of 
changes to the Terms and Conditions for this product, such as a notice of when the Business 
Internet Banking service is temporarily not available to you, and an introduction of new features of 
this product, via our website, written notice (including email) or in an advertisement in a prominent 
newspaper circulating nationally.  
 
PDS 
 
You can obtain the current version of our PDS on the Bank’s website at any time or in the Bank’s 
retail branches in Australia during normal business hours free of charge.   
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About Business Internet Banking 

 
You can apply for the Business Internet Banking Services, once you have an Account with us that is a 
savings account, a cheque account, a deposit account, a loan account, or any other Account type for 
which we are willing (from time to time) to permit Business Internet Banking access. 
 
Where we have agreed to provide you with the Business Internet Banking Services in respect of one 
or more of your Accounts with us, you can do some or all of the following things over the Internet: 

 make Account inquiries; 

 access E-Statement; 

 transfer funds between your Linked Accounts; 

 transfer funds to another Accounts within BOCAL; 

 transfer funds to another local bank; 

 pay bills using BPAY; 

 view term deposits; and 

 print, save and export your financial records. 
 
Your use of the Business Internet Banking Services will be subject to the Business Internet Banking 
Terms and Conditions ("Terms and Conditions") that are separately provided to you. 
 
For more details about the Business Internet Banking Services, see pages 2 to 6 of this PDS and the 
Terms and Conditions.  (A copy of the current Terms and Conditions and PDS can be obtained from 
our website at bankofchina.com/au or from us on request and at no charge.) 
 
 

About Bank of China and Bank of China (Australia) Limited 
Bank of China has operated in Australia for over 30 years and has experienced, firsthand the colossal 
growth and development in the Australian financial services market. Our understanding of the 
Australian market, in combination with our vast network of branches spanning China, provides a key 
financial link between Australia and China. 
 
Bank of China is your gateway to China, with more than 10,000 branches in most big cities throughout 
the world. Together with our customer-oriented quality financial services in Australia, we can help 
expand your business to China. 
 
Between them, Bank of China and Bank of China (Australia) Limited provide the following financial 
services in Australia: 

 trade finance, letter of credit, documentary collection, letter of guarantee; 

 express remittance, traveller's cheques, safe deposit box, overseas student package; 

 local and foreign currency deposits, foreign exchange, debit card, credit card encashment; 

 residential mortgage, commercial, construction and syndicated loans, overdraft facilities; 

 foreign exchange margin trading, spot and forward forex; and 

 Australian dollar clearing and settlement services. 
 
This PDS, however, is confined to the Business Internet Banking Service provided by Bank of China 
(Australia) Limited.

http://bankofchina.com/au
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Business Internet Banking 
 
Who can apply? 
Business Internet Banking is available to business customers who have at least one Account with us 
in Australia that is a savings account, a cheque account, a term deposit account, a loan account, or 
any other Account type for which we are willing (from time to time) to permit Business Internet Banking 
access. Business customers include companies, sole traders, partnerships, trusts. To access 
Business Internet Banking, you must first apply to us, using the Business Internet Banking Application 
Form, and be accepted by us as a registered user of the Business Internet Banking Services. 
 
Key features 
Business Internet Banking can be used to do the following things over the Internet: 

 Account inquiry which is: 
o a method of viewing Account balances on selected Accounts you hold with us in Australia; 
o the ability to search transactions on those Accounts conducted over a period of up to 12 

months (depending on the type of transaction and Account type); and 
o the ability to view the details of any linked term deposit accounts you hold with us in 

Australia; 

 Funds Transfers (Domestic and International) from your selected savings or cheque Accounts to 
other Accounts held (by you or others) with us in Australia or with other financial institutions. This 
may involve foreign exchange. (A Funds Transfer may involve a foreign currency exchange in 
order to make the transfer to the Destination Account - see below under “Funds Transfers” and 
“Foreign exchange” for more details.); 

 paying bills using BPAY; 

 viewing term deposits; 

 giving certain instructions or reports relating to your Account; and 

 printing, saving and exporting your financial records. This includes saving copies of your 
statements on your computer or other storage device, and exporting transaction details to other 
applications. 

 
We may suspend any of these features of Business Internet Banking at any time, without prior notice 
to you. In order for us to meet our regulatory and compliance obligations under the Anti-Money 
Laundering and Counter-Terrorism Financing Act 2006 (Cth) (AML/CTF Act) and the Anti-Money 
Laundering and Counter-Terrorism Financing Rules Instrument 2007 (No.1) (Cth) (AML/CTF Rules), 
you should be aware that we may be required to take the following action: 

 your transactions may be delayed, blocked, frozen or refused where we have reasonable 

grounds to believe that they may breach Australian law or sanctions (or the law or sanctions of 

any another country). We will not be liable for any loss or damage caused (including 

consequential loss) as a result of our delaying, blocking, freezing or refusing to process a 

transaction in these circumstances. 

 from time to time, additional information may be required from you to assist us in meeting our 

obligations under the AML/CTF Act, the AML/CTF Rules and other applicable laws. 
If you register for Business Internet Banking, it will apply to all your Accounts with us in Australia that 
are savings, cheque and term deposit. For other Accounts, where we agree to provide you with some 
or all of the Business Internet Banking Services, we will tell you the Accounts for which we agree to 
provide you with those services. 
 
Authority levels 
You can choose up to 4 “authority levels” for your Business Internet Banking transactions. For each 
authority level, you choose: 

 the transaction limit that applies to that authority level; 

 the Account Operators for that authority level; and 

 the number of Account Operators for that authority level that are required to authorise a 
transaction.  

 
Example: For transactions between AUD100,000 and AUD1,000,000 which requires Level II authority, 
the specified number of Level I Account Operators plus the specified number of Level II Account 
Operators must authorise the transaction. 
 
An "Account Operator" means an individual whom you authorise, and we approve, to use the Business 
Internet Banking Services on your behalf. 
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For more details about authority levels, see the Terms and Conditions. 
 

BPAY payment limits 

The maximum amount of BPAY payments are limited to AUD500,000 per transaction and 
AUD5,000,000 per day. 
 
Fees and charges 
The fees and charges for Business Internet Banking are set out in the following table. 

 
Service 

 
Fee 

Annual fee Nil 

Funds Transfer Domestic 

 from your Account held with us in any currency to another 
Account held by you or a held by a third party with us.  

 from your AUD Account held with us to any AUD Account held 
with a Third Party Bank in Australia 

 express domestic funds transfer from an your AUD Account 
held with us to an AUD Account held with a Third Party Bank in 
Australia. 

 

 
Nil 
 
Nil 
 
AUD8.00 per transaction 
 

Funds Transfer International 

 from your AUD Account 

 from your USD Account 

 from your HKD Account 
 

 
AUD24.00 per transaction 
USD20.00 per transaction 
HKD144.00 per transaction 

Foreign exchange 
(occurring as part of the funds transfer) 
 

No separate fee (in addition to any 
relevant funds transfer fee). (The 
exchange used for the conversion will be 
at the foreign exchange rate applicable at 
the time of the funds transfer. Foreign 
exchange rates change frequently and are 
dependent on market conditions.) 
 

Manual amendment/ cancellation fee for Funds Transfer 
International 
 

AUD20.00 per amendment or cancellation 
request. Payable when we receive an 
inquiry from the financial institution that 
has received your funds transfer and 
cannot deposit it because: 

 the currency of the transferred funds 
does not match the currency of the 
account you nominated to be credited 
with the funds; or 

 the account number or any other 
information you provided is incorrect. 

By personally attending one of our 
branches, you may amend your original 
instruction requesting the international 
funds transfer to correct the error or 
cancel your instruction and have your 
funds returned to you. 
 

Returned domestic funds transfer AUD10.00 for each returned transaction. 
Payable when a domestic funds transfer 
instruction is returned to us 

 
You should also note that: 

 other fees may be separately payable under the Terms and Conditions applicable to your separate 
Accounts with us, being Accounts which may be accessed by Business Internet Banking (see the 
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PDSs and Terms and Conditions applicable to those Accounts for information about those 
separate fees); 

 we may pass on any taxes (and, to the extent permitted by law, any government fines and 
penalties we are required to pay) arising in connection with the provision of the Business Internet 
Banking Services to you; 

 the fees payable by you for, or in respect of, the Business Internet Banking Services may be 
deducted from your Accounts with us in Australia; and 

 we reserve the right to introduce new fees for Business Internet Banking Services and to change 
the fees for Business Internet Banking from time to time. The Bank will give you notice of any 
change to a fee or charge, and of any addition to the fees and charges payable, pursuant to the 
Terms and Conditions. 

 
 

Other information 
 
Funds Transfers 
Funds Transfers can only be made if the funds are to be transferred from your account held with us in 
Australia to a Permitted Destination Account in a Permitted Currency. The Permitted Destination 
Account institutions and currencies are those specified as available on our website at 
bankofchina.com/au from time to time. 
 
Funds Transfer instructions will generally need to be given during the funds transfer Operating Hours 
specified in the Terms and Conditions. A request for a funds transfer that is made outside Operating 
Hours will not be accepted or processed where it involves a foreign exchange. 
 
Funds Transfer instructions given during the funds transfer Operating Hours may be given to take 
effect: 

 as soon as possible following receipt; or 

 at a future time (ie a scheduled payment date). 
For information about Funds Transfer processing times, see the Terms and Conditions. 
 
Foreign exchange 
Funds Transfers will necessarily involve foreign exchange transactions where the currency of the 
Account from which the funds are to be drawn differs to the currency of the Account into which they 
are to be paid. This can be done by means of your Funds Transfer instruction (as provided for in 
clause 3.2 of the Terms and Conditions). 
 
Foreign exchange rates we use change frequently. We use the rate applying when we process your 
instruction for the foreign exchange. An indicative exchange rate is available by contacting any of our 
branch staff. For all funds transfers requiring a foreign currency exchange to be made before the 
transfer (except transfers to third parties who hold accounts with us), an indicative exchange rate can 
be viewed on our website after you have logged in. However due to the time lapse between you giving 
instructions for the required Funds Transfer and the instructions being processed by us, the indicative 
exchange rate shown when you give the instruction may not be the rate that we actually use to effect 
the required currency exchange transaction. 
 
When making a Funds Transfer, we are not able to detect the currency of the Account into which your 
funds are to be transferred, where this Account is not held with us. Accordingly, when instructing us to 
make a Funds Transfer, you are required to instruct us as to the currency in which the funds are to be 
transferred. If you do not do this, the funds will not be deposited into the Destination Account you 
nominate. Instead the financial institution at which that Destination Account is kept will hold your funds 
until further instructions are provided by you to that financial institution. In these circumstances we will 
attempt to assist you to facilitate the Funds Transfer or recover the funds transferred - at your 
instruction. However, this process is a manual one and will attract an additional fee (see the fees and 
charges information in this PDS). 
 
If, following a Funds Transfer to a Destination Account with another financial institution, the transferred 
funds need to be converted to a foreign currency in order to allow the transferred funds to be credited 
to the Destination Account, the required currency exchange will be done at the exchange rate used 
and applied by that financial institution at the time of the exchange. This exchange rate may differ from 
the exchange rate that would have been applied by us.  
 

http://bankofchina.com/au
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Should you choose not to proceed with the Funds Transfer in such circumstances, your funds (net of 
costs of the attempted transfer) will be returned to the Account from which they were drawn. 
 

BPAY 

BPAY instructions will only be accepted during the BPAY Operating Hours specified in the Terms 
and Conditions, but can be given to us outside the Operating Hours, including on a day other than a 

Business Day. BPAY instructions given to us outside the BPAY Operating Hours specified in the 
Terms and Conditions will be processed on the following Business Day. 
 

For more information about BPAY, see the Terms and Conditions. 
 
Security 
Your access to your Accounts through the Business Internet Banking Services is secured by: 

 the use of 'Captcha' security to detect and deter computer programs used by hackers (the 
Captcha security system displays a series of distorted letters and symbols which must be correctly 
viewed and typed into the required field before access is provided); 

 the combined use of a secure username and secure password by you; and 

 the use of a secure E-token. This is a device that generates and displays a time-sensitive, single-
use 6 digit security code for you to use when logging onto the Business Internet Banking Services.  

 
You have obligations in relation to maintaining Account security. See the Terms and Conditions for 
details. 
 
Risks 
Some risks of Business Internet Banking are: 

 Unauthorised transactions – We have designed the Business Internet Banking Services to 
provide a secure means of access to a customer's Accounts. The security of that access depends 
on the degree to which customers safeguard their secure username, password and E-token. 
There is a risk that the username, password and E-token may be misused by unauthorised 
persons if the customer fails to protect them. Customers will be liable for: 
o unauthorised transactions where it can be proved that the loss was due to the customer's 

fault; and 
o any errors or inaccuracies in transfer requests or instructions. 
Successive errors with any password may result in the access to the Business Internet Banking 
Service and your account being blocked. Successive errors with any E-token code may result in 
the use of your E-token being blocked. 
The total amount at risk for unauthorised transactions is the total of all your Account balances (in 
credit) PLUS any available credit on all of your loan accounts - (subject to daily transaction limits 
and the liability sharing arrangements set out in the Terms and Conditions). 

 Instructions outside Operating Hours –WARNING: A request for a Funds Transfer that is made 
outside Operating Hours will not be accepted or processed by us where it involves a foreign 
exchange, or where it is a request for an Funds Transfer International that involves the same 
currency or where it is a request for a Funds Transfer Domestic that involves the same currency to 
an Account that is not held with us in Australia. The applicable operating hours are specified on 

our website and in the Terms and Conditions. BPAY instructions will not be processed at any 

time if they are given to us outside the BPAY operating hours specified on our website. 

 Future scheduled payments on non-business days – Where a Funds Transfer instruction is 
directed to take effect on a day that is not a Business Day, it will take place on the next Business 
Day. You are therefore advised to take care when scheduling future payments, and to periodically 
check your Accounts to ensure that transactions have been processed. 

 Other financial institutions' systems – Funds may be transferred to Accounts at other financial 
institutions. We cannot guarantee the level of service of other financial institutions, and they may 
experience systems malfunctions from time to time. As such there may be instances where funds 
cannot be transferred to selected Accounts due to the fault of financial institutions other 
than us. 

 Suspension – We may suspend our provision of the Business Internet Banking Services at any 
time, without prior notice to you. A notice will be placed on our website when the Business Internet 
Banking Services are suspended. 

 Account names for Funds Transfers International– For Funds Transfer International 
instructions, the name of the Destination Account in your instruction must match the Account 
name as held by the overseas Destination Bank. Accordingly, if the Account name as held by the 
overseas Destination Bank is: 
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o in English or in Chinese Pinyin – your instruction must only specify the Destination 
Account name in English or in Chinese Pinyin, as the case requires. 
WARNING: If the instruction specifies the account name in Chinese characters (or in both 
Chinese characters and English or Chinese Pinyin) your Funds Transfer may not be 
processed. 

 Account numbers – Transfers to domestic Accounts are based on Account numbers only. These 
are not crosschecked against Account names. Therefore, if you have made an error in the 
Account number, you may pay money to an unintended recipient and it may be difficult for you to 
recover this or to obtain information about the recipient, due to privacy laws. 

 Website access – We do not guarantee continuous or uninterrupted access to our website. 

 BPAY – We do not guarantee the systems or the obligations of other participants in the BPAY 

scheme. Delays in BPAY payments may occur due to system malfunctions of other participants. 
Please allow sufficient time to ensure payments are effected when required. 

 
Your agreement with us 
This PDS, the Terms and Conditions, the application form (including the instructions for its completion) 
and any amendment to any of them, together constitute your Agreement with us. We may amend the 
Terms and Conditions. 
 
Do you wish to make a complaint to us? 
If you wish to make a complaint to us, you can contact us on 1800 095 566 (Australia) or 61 3 9670 
6200 (overseas). We will endeavour to address your complaint to your satisfaction. This is part of our 
effort to provide you with a higher quality of service and to help ensure our performance always meets 
your expectations. 
 
If your complaint is not resolved in this way, you can contact the Financial Ombudsman Service (FOS) 
Australia telephone 1800 367 287 (free call) 9am – 5pm AEST/AEDT weekdays or visit their website 
atfos.org.au. This is an independent and impartial body which provides a free external dispute 
resolution procedure. 
 
Customer Information and Privacy 
We generally collect personal information about you from you directly, but we may also collect your 
personal information from third parties including your employer (to confirm income and employment 
details), your accountant/tax agent, mortgage brokers and public registers including those provided by 
the Australian Securities & Investments Commission or the Personal Property Securities Register or 
State or Territory land and property registers. 
 
We collect personal information in order to: provide you with the products and services you request; 
provide you with customer support; monitor and evaluate our products and services; respond to your 
queries or requests for assistance; take measures to detect and prevent fraud and financial loss; 
administer our customer relationships, services, products, systems and business functions; comply 
with our legal obligations, including our obligations under applicable anti-money laundering and 
counter-terrorism financing laws, or a court/tribunal order; develop and research our products and 
services; conduct appropriate checks for credit-worthiness; maintain and develop our information 
technology systems, (including the testing and upgrading of these systems); and provide you with 
information relating to our products or services that we believe may be of interest to you. 
 
If you do not provide us with your personal information, some or all of the following may happen: we 
may not be able to provide the requested products or services to you, either to the same standard or 
at all; we may not be able to provide you with information about products and services that you may 
want, including information about special promotions; or we may delay, block or refuse to make a 
payment or action an instruction relating to your account. 
 
We may disclose your personal information to the following third parties: our related bodies corporate 
within the Bank of China Group; credit reporting agencies or debt collecting agencies or your referees; 
credit providers, referees or persons with whom you transact; other financial institutions; our local 
Australian clearing agent bank; to service providers we engage to carry out or assist our functions and 
activities; to government or regulatory bodies or to law enforcement agencies with appropriate 
authority; to our professional advisers including lawyers and auditors, consultants; to your duly 
authorised representatives; and our service providers. See our Privacy Policy for further details. 
In certain circumstances we may be required to collect your name, address, date of birth, and other 
verification information and verifying documents under the Anti-Money Laundering and Counter-
Terrorism Financing Act 2006 (Cth). 
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Our Privacy Policy, available at bankofchina.com/au or from us on request, contains information about 
how you may access and correct the personal information that we hold about you, and how to lodge a 
complaint relating to our treatment of your personal information, and how we will deal with the 
compliant. 
 
We may disclose personal information overseas to our overseas related bodies corporate and service 
providers. It is not practicable for us to list every country in which such recipients are located but it is 
likely that such countries where we will disclose information to our related companies or branches will 
include Bahrain, Belgium, Brazil, Cambodia, Canada, China, Dubai, France, Germany, Hong Kong, 
Hungary, Indonesia, Italy, Japan, Korea, Luxembourg, Macau, Malaysia, Mongolia, Netherlands, New 
Zealand, Panama, Philippines, Poland, Republic of Kazakhstan, Russia, Singapore, Sweden, Taiwan, 
Thailand, United Arab Emirates, UK, USA, and Vietnam and Zambia. Our third party service providers 
may be located in British Virgin Islands, Cayman Islands, China, Hong Kong and New Zealand. We 
may notify you of other countries from time to time (including by updating our Privacy Policy or by 
giving you the information at the time of collecting your information). In the course of a multi-
jurisdictional transaction we may also disclose your personal information to our lawyers and the 
financial institutions and service providers who assist us in processing the transaction who are located 
in relevant jurisdictions.  
 
You may contact us about privacy by writing to: Compliance Officer, Legal and Compliance, Bank of 
China (Australia) Limited, 39-41 York Street, SYDNEY, NSW 2000. Or by telephone on: 1-800-092-
009 (toll-free) or +61 2 8235 5810 between 9:00am and 5:00pm Monday to Friday AEDT (not available 
on NSW public holidays and bank holidays). 
 
 
Definitions 
In this document: 
 
Bank of China means Bank of China Limited ABRN 002 979 955. 
 
Bank of China Group means Bank of China and any of its branches and subsidiaries which provide 
banking services; 
 
PDS means a Product Disclosure Statement (including any Supplementary Product Disclosure 
Statement); 
 
Terms and Conditions means the Business Internet Banking Terms and Conditions;  
Third Party Bank means any Bank or ADI that is not Bank of China Limited, Sydney Branch and 
includes Bank of China (Australia) Limited and other members of the Bank of China Group; 
 
we, us, BOCAL and our mean Bank of China (Australia) Limited . (In this document, we, us and our 
do not mean Bank of China Limited, Sydney Branch or any other member of the Bank of China 
Group); and 
 
our website means our official internet website, currently having domain address bankofchina.com/au 
as amended, updated or replaced from time to time, and where applicable, the relevant screen or 
interface on our website through which the Business Internet Banking Services are provided. 
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Financial Services Guide 
 
 
 
 
 
 
 
 
 
 
 
About us and the financial services we provide 
Our contact details are shown on the back cover. 
 
We are authorised to do the following: 

 set up, vary and close the Business Internet Banking Services; and 

 provide financial product advice in relation to the Business Internet Banking Services. 
 
Remuneration 
Employees of Bank of China Group companies, including Bank of China (Australia) Limited, receive a 
base salary and may be eligible for annual or other performance bonuses or rewards which may take 
into account the sales and referrals they make. 
 
Compensation arrangements  
We are an authorised deposit-taking institution regulated by the Australian Prudential Regulation 
Authority. We are not required by the Corporations Act 2001 (Cth) or the Corporations Regulations 
2001 (Cth) to hold professional indemnity insurance cover. 
 
Do you wish to make a complaint to us? 
See page 6 in the PDS part of this document. 
 
  

About this Financial Services Guide (FSG) 
This FSG is designed to help you to decide whether to use any of the financial services which are 
offered in it. It contains information about: 

 how our employees are remunerated in relation to those services; and 

 how complaints are dealt with. 
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Our contact details are as follows: 
 
39-41 York Street Sydney NSW 2000 
 
Tel: 1800 095 566 (Australia) or +61 3 9670 6200 (Overseas) 
 
Email: ebanking.au@bankofchina.com  
 
Website: bankofchina.com/au 
 
Details for each of our branches in Australia are available on our website at bankofchina.com/au. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

中国银行 全球服务 
A L W A Y S W I T H Y O U 


