
Important Notice – Changes to Credit Reporting  
 
From [21 October 2019] Bank of China (Australia) Limited (the Bank, we, us) moved to a 
more comprehensive credit reporting system. This changed the way the Bank collects, uses 
and discloses your credit information in relation to credit cards, home loan products and 
other credit facilities you have or apply for with us.  

 

Please read on to find out how these changes may affect you. 
 
Summary of the changes to credit reporting 
 
The credit reporting system allows the Bank and other licensed credit providers in Australia 
to share more information about your credit worthiness: 

 The type of each consumer credit account you hold with us (such as credit cards, 
personal and home loan accounts), 

 The date you opened and/or closed your accounts, 

 Your credit limit, and; 

 Your repayment history. 
 

Prior to these changes, licensed credit providers in Australia listed only the following 
information on your personal credit file: 

 Your credit inquiries (when you applied for credit with us), and  

 Credit infringements, such as payment defaults.  
 

These new changes will better enable the Bank and other credit providers to lend more 
responsibly by having a better picture of your credit situation.  

How doe Comprehensive Credit Reporting work?  

A credit report provides information about your credit history to credit providers (e.g. a 
bank), to help them determine your suitability for certain products. 

Credit reports are provided by credit reporting bodies (CRB), also known as credit bureaux, 
calculate a credit score to provide an indication of how likely you are to pay back the money 
you owe to a credit provider. 

The higher your score, the more likely you are to pay back a loan. Each CRB may use a 
different scoring method to calculate your credit score. The Bank gives your information (as 
permitted by law) to one CRB: Equifax. Your credit report changes over time and the CRBs 
will have the most up-to-date information. You’re entitled to one free copy from CRB every 
year. 

How does Comprehensive Credit Reporting affect me? 



If you are the Bank’s personal banking customer and you hold one or more consumer credit 
facilities with us, we will both obtain and share your credit reporting information with a CRB 
in Australia, currently being Equifax. This information will be included in credit reports 
compiled by the CRB.    

Missed payments and late payments across a 24 month period will now show on your credit 
record and may affect future credit applications, so it’s important that you keep on top of 
your payments.  

Additionally, where you have made payments on time, this positive repayment history will 
also be reflected on your personal credit file for a period of 24 months.  

You can minimise the risk of forgetting to make a repayment by  

 setting up automatic payments, like direct debits  

 regularly checking your statement and/or e-statements 

 
Generally, comprehensive credit reporting applies to personal banking customers at the 
Bank who hold consumer credit facilities with us. If you are a Bank of China Limited, Sydney 
Branch’s Business, Corporate or Global Banking account holder, you should refer to relevant 
terms of your banking products and services for details about the personal credit 
information we share with CRBs in relation to your commercial credit arrangements. 
 

Frequently Asked Questions 
 
What is Credit information?  
 
Credit Information is information about your credit worthiness, credit standing, credit 
facilities and repayment history. It also includes information about your credit capacity that 
we are permitted to exchange with Credit Reporting Bodies. 

For a full list of the Credit Information the Bank collects, uses and discloses about you refer 
to our Bank of China Credit Reporting Policy available at www.bankofchina.com/au. 
 
Which Credit Reporting Body has access to my credit information?  
 
The Bank may give to and receive information from the following Credit Reporting Body in 
Australia, whose contact details are as follow:  
 

Equifax  

 

Level 15, 100 Arthur Street  

 

North Sydney, NSW, 2059 

 

1300 762 207 

www.equifax.com.au 

 

http://www.bankofchina.com/au
http://www.equifax.com.au/


What do I do if the Bank places incorrect information on my credit file?  
 If you believe we have reported incorrect credit information about you to the CRB in 
Australia, you can ask us to correct it by contact our Compliance officer using the details set 
out below. 
 

 Calling 1-800-092-009(toll free) or +61 2 8299 8031 between 9:00am and 5:00pm 
Monday to Friday AEDT (not available during NSW public holidays or Bank Holiday)  
 

 Writing to The Compliance Officer at Bank of China (Australia) Limited,  
  Attn: The Compliance Officer  
            C/- Legal and Compliance, Bank of China, Ground Floor, 140 Sussex Street, 
SYDNEY, NSW 2000  
 

Where you have sought to correct your credit information, we will investigate the matter 
and attempt to respond to you within 30 days (or such longer period as you may agree or 
we may request).  

All correction requests raised to the Bank will be responded to in writing. 
 

What do I do if I want to make a compliant about how the Bank has handled my Credit 
information?  
 
In the event you are unsatisfied with the Bank’s handling of your access or correction 
request or if you believe the Bank has misused your Credit Information you can visit a local 
branch in Australia or lodge a complaint directly to the Bank’s Complaints Officer, whose 
details are set out below. 

How to contact us: 

Branch/Business Unit Complaints Manager: 

Telephone: (02) 8235 5888 (please advise name of relevant branch/business unit or office when 

calling this number) 

 

Complaints Officer of the Bank: 

Telephone: (02) 8235 5888 (please ask to speak to Complaints Officer) 

You may also contact us by: 
 Telephone: 1800 228 688 (Australia) +61 02 8235 5858 (Overseas) 
 Mail: Bank of China, Ground Floor, 140 Sussex Street, Sydney NSW 2000 
 Website: http://www.bankofchina.com/au 

 
For information about how to lodge a complaint, please refer to the Guide for Customers 

Lodging a Complaint available at our website at www.bankofchina.com/au 

http://www.bankofchina.com/au

