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              Bank of China (Canada)  
 

STATEMENT OF CORPORATE GOVERNANCE PRACTICES 

The Board of Directors (the “Board”) at the Bank of China (Canada) (the “Bank” and “BOCC”) 
believes that effective corporate governance is the key to enhance its direction, efficiency and 
independence, and to provide a sound basis for the Bank’s operations which benefits both its customers 
and its employees. 
 

BOCC’s corporate governance consists of a set of Bank structures, a framework, mandates, policies 
and procedures that are compliant to meet legal and regulatory compliance regulations in Canada. The 
Bank’s Board composition consists of seven Directors including the Chairman of the Board, which is 
supported by three standing committees: The Audit Committee of the Board, the Risk Policy Committee 
of the Board, and the Corporate Governance and Conduct Review Committee of the Board. The Board, 
through these Committees is accountable to provide direction and decision-making to Senior 
Management through the President and Chief Executive Officer of BOCC, reviews Senior 
Management’s performance and effectiveness, and responsible for overseeing the effectiveness of the 
oversight functions and the Heads of these functions. The Senior Management is responsible for 
managing the Bank’s day-to-day business affairs and operations, and implementing the Board’s 
decisions. The Heads of the Bank’s oversight functions have been recommended and approved by 
Senior Management and appointed by the Board. 

 

In order to assist in carrying out its duties, the Board receives regular reporting and recommendations 
from the Bank’s five oversight functions: (1) Internal Audit, (2) Compliance / Privacy, (3) Anti-Money 
Laundering / Anti-Terrorist Financing, (4) Enterprise-wide Risk Management, and (5) Finance. The 
Heads of these five oversight functions have direct and regular access to the Board through these 
Committees and are completely independent from operational management and each other. They assist 
the Board by verifying the effectiveness of the controls within the operating BOCC Business Units and 
branches to ensure activities, results, and risk exposure are reliably reported. 

 

On an annual basis, the effectiveness of the Bank’s oversight functions and the Heads of the functions 
are assessed by the relevant Committee. The assessments consist of a review of the mandates of the 
oversight function and its Head, as well as the oversight functions’ budget and resources, the 
organizational structure, and their independence from operational management. 

 

To ensure that the Board’s performance is in line with regulatory expectations and industry practices, 
the Bank has a Board Effectiveness Assessment Plan in place as a tool for assessing the effectiveness 
of the Board of Directors in carrying out the Board’s functions. The Bank also fosters training and 
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continuous education for its Directors to ensure they understand the role and responsibility of the 
Board, to emphasize their key accountability as a Director to supervise the Senior Management, and to 
set the tone from the top by reviewing the BOCC management’s decisions, the adequacy of the Bank 
systems and controls, and the implementation of banking policies and procedures. 

 

The Bank’s corporate governance mandates, policies, and procedures are updated regularly to ensure 
that it is able to achieve its objective of sound corporate governance and to meet Board expectations to 
comply with the requirements of enforcement authorities that regulate the Bank, including but limited 
to: the Office of the Superintendent of Financial Institutions of Canada (“OSFI”), Financial Consumer 
Agency of Canada (“FCAC”), Financial Transactions and Reports Analysis Centre of Canada 
(“FINTRAC”), Office of the Privacy Commissioner of Canada (“OPC”), Canadian Radio-television 
and Telecommunications Commission (“CRTC”), and Canada Deposit Insurance Corporation 
(“CDIC”). The Directors of the Board and the Senior Management of the Bank are mandated to ensure 
that corporate governance requirements are being followed and met in terms of proper sound business 
and adequate financial practices as per OSFI Corporate Governance Guideline. 

 

Our financial institution in Canada is fully dedicated to its corporate governance practices and BOCC 
has designated a Corporate Secretary who is responsible for coordinating the Bank’s overall corporate 
governance program framework and assisting the Board in carrying out its responsibilities.  If you have 
any questions or concerns, you may contact the Corporate Secretary or the Chief Compliance Officer 
of the Bank at: 

 

Bank of China (Canada)  

Corporate Secretary or Chief Compliance Officer 

 Mail:    50 Minthorn Blvd, Suite 600 
   Markham, Ontario 
   L3T 7X8, Canada 

E-mail: privacycompliance.ca@bankofchina.ca 
Phone:  1 (905) 771 – 6886 or 1-844-669-5566 (Toll Free) 
Fax:   1 (905) 771 – 8555   
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