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Guangdong Branch actively participated in the financial 

knowledge promotion activity  

Henan Branch carried out targeted poverty alleviation through 

financial innovation 

Responsibility to the country

The Bank continued to deeply implement its the 

development strategy of “Serving Society, Delivering 

Excellence”. The Bank was visited by political 

leaders of many countries including the United 

Kingdom, the Philippines, Peru, Cambodia and 

Turkey. It also held a “Belt and Road” international 

financial cooperation seminar for Cambodia and the 

Philippines. The Group’s loans were largely granted 

to major programmes and projects that the country 

supported as well as to the key sectors and areas that 

benefit the people’s livelihood. The Bank accelerated 

the construction of the financial artery of the “Belt 

and Road” initiative and gave significant support to 

projects related to the coordinated development of 

the Beijing-Tianjin-Hebei economic area. The financial 

business in Shanghai FTZ continued to lead its peers in 

terms of financial innovation and business scale. The 

Bank held 10 cross-border matchmaking conferences 

for global SMEs and published the Five-year Action 

Plan for Promoting the Internationalised Development 

of Small and Medium-sized Enterprises together with 

the Ministry of Industry and Information Technology 

of PRC. It accelerated the building of BOC Fullerton 

Community Banks.

Responsibility to shareholders

Attaching great importance to shareholders’ rights, 

the Bank continuously innovated and improved its 

corporate governance mechanism and proactively 

promoted the construction of the information 

disclosure system. It maintained a stable external 

rating, and continued to deliver long-term value to 

shareholders. As of the end of 2016, the Bank’s total 

assets achieved RMB18.15 trillion, ranking it among 

the top global banks. With Stand-alone Credit Profile 

and preference share rating upgraded by Standard 

& Poor’s Rating Services, the Bank’s various ratings 

reached the highest level amid Chinese peers. The 

Bank ranked 35th among the “Global 500”, up 10 

places compared to last year, 4th in “Top 1,000 World 

Banks” and 6th in the “Top 500 Global Banking 

Brands in 2016” with a brand value of USD27.7 

billion, up 36% year on year.

Responsibility to customers

The Bank served as the RMB clearing bank in 11 

countries and regions and established an RMB 

clearing network that covers five continents to 

provide 24x7 service. It was the first Chinese bank 
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Milan Branch actively engaged in community charity activity Macau Branch conferred academic awards to employees’ children 

to set up subsidiaries in 51 foreign countries and 

regions. Throughout the year, the Bank completed 

RMB311.98 trillion in cross-border RMB clearing and 

RMB4 trillion in settlement volume, maintaining its 

leading position among global peers. A comprehensive 

online financial services platform was realised through 

the building of the “E-BOC” internet finance brand. 

The Bank launched “Mobile Banking 3.0”, which 

greatly improved customer experience. With the 

launch of “smart counters”, the Bank’s smaller outlets 

largely achieved “immediately business handling” 

for customers, while larger outlets substantially 

shortened customer waiting time. The substitution 

ratio of e-banking channels for outlet-based business 

transactions reached 90.74%, up 2.77 percentage 

points on a yearly basis.

Responsibility to employees

Adhering to the principle of “people first”, the Bank 

placed high importance on employee needs and 

proactively developed a human resource management 

model suited to its corporate culture and operational 

management. In addition to offering continuous 

enhanced trainings, the Bank encouraged employees 

to gain working experience both in its outlets and 

overseas. The aim is to develop inter-disciplinary 

professional expertise with international profiles and 

to provide employees with the space needed for 

further career development. The Bank held training 

courses for outstanding local employees overseas 

on the Bank’s history and national education. It 

encouraged employees to work in grassroots and 

challenging areas. The Bank has topped the “Best 

Employer in Financial Industry in the Opinion of 

Chinese University Students” ranking organised by 

ChinaHR.com for nine consecutive years.

Responsibility to the society

The Bank supported the poverty alleviation work in 

Yongshou, Changwu, Xunyi and Chunhua counties 

of Xianyang, Shaanxi Province (the “Four North 

Counties”) for the 14th consecutive year. In 2016, it 

formulated the Management Measures for Targeted 

Poverty Alleviation of Bank of China and the 13th Five-

Year Plan for Financial Poverty Alleviation of Bank of 

China and drew up and implemented the “Ten One-

batch” poverty alleviation programs. It dispatched 

two batches of officials to work in the Four North 

Counties, and helped households registered as living 

in poverty to increase their incomes. It carried out 

the Recruitment Program for Impoverished College 

Graduates and recruited more than 100 graduates in 

need. It organised the development of “BOC for Public 

Welfare”, a targeted poverty alleviation platform in 

which people in poverty in the Four North Counties 

link to the supply side and BOC employees to the 
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demand side. The Bank prepared to set up Charity 

Foundation of the Bank. Fully mobilising its own 

strengths and those of the international community, 

its customers and its employees, it built up a brand for 

BOC Targeted Poverty Alleviation and explore a path 

that is sustainable and replicable.

The Bank extended government-sponsored student 

loans for the 17th consecutive year and accumulatively 

provided RMB22 billion for over 1.7 million financially 

underprivileged students. It supported the Chinese 

Spring Festival celebrations in Trafalgar Square in 

London for the 16th consecutive year, making the 

activity the largest one of its kind outside Asia. 

The Bank sponsored the Tan Kah Kee Science 

Award for the 13th consecutive year to honour 

Chinese scientists who had made original scientific 

and technological achievements. For the eighth 

consecutive year, it conducted strategic cooperation 

with the National Center for the Performing Arts. The 

Bank sponsored the Rainbow Bridge programme for 

the fifth consecutive year, supporting more than 250 

outstanding but financially disadvantaged Chinese 

and American students to take part in cross-border 

study exchanges. It continued to support the poverty 

alleviation programmes in Xinjiang for the third 

consecutive year.

Responsibility to the environment

The Bank continually improved its credit policies 

in favor of environmental protection. It vigorously 

enhanced innovations in green financial products and 

services, actively conducted international exchange 

and cooperation in green finance and successfully 

issued the first China Green Covered Bond. It persisted 

in green and low-carbon operation and adopted 

electronic seals for all businesses. Furthermore, it fully 

implemented electronic review and encouraged staff 

to hold meetings by video and telephone conference 

to reduce resource consumption. The Bank won the 

awards of “Asian Bank of the Year”, “China Bond 

House” and “SRI Bond of the Year” conferred by 

Thomson Reuters’ International Financing Review.

The Bank’s fulfilment of its social responsibilities was 

widely recognised by the society. In 2016, it won the 

awards including “Most Socially Responsible Financial 

Institution” from the China Banking Association, the 

“Most Socially Responsible Enterprise” from China 

News Service and the “Outstanding Chinese Enterprise 

in Social Responsibilities” from Southern Weekly.

For details of the Bank’s corporate social responsibility 

performance, please refer to the Bank’s 2016 

Corporate Social Responsibility Report published on 

the websites of SSE, HKEx and the Bank.




