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Social Responsibilities

The Bank thoroughly implemented its development 

strategy of “Serving Society, Delivering Excellence”, and 

proactively fulfilled its social responsibilities as a large 

state-owned bank by making charitable donations in a 

legal and compliant manner, organising various charity 

activities, supporting inclusive finance and participating 

in building a harmonious society.

The Bank supported poverty alleviation work in the 

Yongshou, Changwu, Xunyi and Chunhua counties of 

Xianyang, Shaanxi Province (the “Four North Counties”) 

for the 15th consecutive year. In the first half of 

2017, the Bank injected RMB59.68 million to support 

the “Four North Counties”, lifted 989 registered 

impoverished persons out of poverty, benefited a 

population of 99,000 impoverished people and funded 

175 underprivileged students. The Bank formulated 

an annual plan for targeted poverty alleviation with 

the aim of carrying out work in an orderly fashion 

throughout the year. It established a featured public 

welfare sharing platform to support the targeted 

poverty alleviation efforts of the government and 

the fulfilment of corporate social responsibilities by 

cooperative enterprises. Leveraging the strengths of 

the Group, the Bank devoted financial resources to 

poverty relief. It continued to support poverty alleviation 

work in Xinjiang Province by carrying out programmes 

in infrastructure construction, featured agriculture, 

hygiene and healthcare and other fields.

The Bank has supported the “Rainbow Bridge” 

programme for six consecutive years, sponsoring 290 

outstanding students from low-income families in 

China and America to study in each other’s countries. 

It continually provided government-sponsored student 

loans to financially support students’ education. It 

has promoted international cultural exchanges in 

strategic cooperation with the National Centre for the 

Performing Arts for nine consecutive years. The Bank 

joined hands with renowned charities and charitable 

persons in Hong Kong to establish the Student and 

Teacher Fund of BOC Xianyang “Four North Counties”, 

so as to support students and teachers.

The Bank remained consciously committed to low-

carbon and eco-friendly development and was actively 

involved in the “green charity” initiative, thus promoting 

the sustainable development of the environment. It 

advocated the “green office” concept in its day-to-

day operations, aiming to minimise the impact of its 

operations on the environment by saving paper, power 

and water, promoting the electric evaluation and 

convening video and telephone conferences.
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The Bank made preparations to set up the BOC 

Charity Fund, integrated its domestic and overseas 

social responsibility resources and fulfilled its social 

responsibilities in a more systematic, planned and 

forward-looking manner, so as to better perform its 

social responsibilities and play its role in promoting 

bank-wide development and building its corporate 

culture.

The Bank’s fulfilment of its social responsibilities was 

widely recognised by society. In the 2016 Corporate 

Social Responsibility Performance Assessment given by 

the China Banking Association, the Bank won awards 

for “Most Socially Responsible Financial Institution”, 

“Best Outlets with Special Contribution to Corporate 

Social Responsibility” and “Best Charitable Project”. 

At the first High-level Forum of Chinese Financial 

Brands, the Bank was awarded “Outstanding Socially 

Responsible Financial Brand”.

Outlook

In the second half of 2017, carrying forward its 

development strategy of “Serving Society, Delivering 

Excellence”, the Bank will earnestly follow China’s 

macro-economic policies, give full play to the 

competitive advantages of its internationalised and 

diversified operations, adhere to the overall theme 

of seeking progress while maintaining stability and 

focus on three major tasks, serving the real economy, 

preventing and controlling financial risks and stepping 

up financial reform efforts. It will continue to step 

up its efforts to build an excellent bank, press ahead 

with the Group’s strategic transformation, promote 

technological innovation, enhance comprehensive 

risk control, push forward strict discipline of the CPC 

and strive to create new prospects for the Group’s 

development.


