
Corporate Social Responsibilities

2017 Annual Report73

The Bank paid close attention to the new patterns and 

emerging challenges of China’s social and economic 

development in the new era. Concentrating on the key 

areas of serving the real economy, promoting inclusive 

fi nance and supporting targeted poverty alleviation, it 

actively assumed its responsibilities as a state-owned 

commercial bank. Leveraging the advantages 

arising from its global and integrated operations, 

the Bank explored innovative practices in fulfi lling 

social responsibilities, sought win-win cooperation 

with stakeholders and promoted the sound and 

sustainable development of the economy, society and 

environment.

Responsibility to the country

The Bank received visits from the political leaders 

of many countries including the United Kingdom, 

Austria, Pakistan, Peru, the Philippines and Panama. 

It deepened the construction of the fi nancial artery of 

the Belt and Road Initiative. As at the end of 2017, 

we followed up on over 500 major projects along the 

Belt and Road, and from 2015 to 2017, we established 

credit lines totalling approximately USD100 billion 

for countries along the Belt and Road. It held a Belt 

and Road international fi nancial cooperation seminar 

for Pacifi c Island countries and four Latin American 

countries (Panama, Ecuador, Costa Rica and Colombia). 

In addition, it increased support for the coordinated 

development of the Beijing-Tianjin-Hebei region, the 

Yangtze River Economic Belt, the Guangdong-Hong 

Kong-Macao Greater Bay Area and the Xiongan New 

Area. Focusing on cutting overcapacity, reducing 

excess inventory, deleveraging, lowering costs and 

strengthening areas of weakness, the Bank advanced 

supply-side structural reform and served to improve 

quality and effi ciency of the real economy. It also 

established the Inclusive Finance Department and 

improved its inclusive fi nance service framework, 

with the aim of safeguarding and improving people’s 

well-being, supporting the strategy of revitalising the 

countryside and boosting consumption upgrading. 

Having served the Beijing 2008 Olympic Games, the 

Bank became the offi cial banking partner of the Beijing 

2022 Olympic and Paralympic Winter Games.

Responsibility to shareholders

The Bank further improved its mechanism for 

corporate governance, information disclosure and 

stakeholder engagement, effectively enhanced its risk 

management capability and market competitiveness 

and ensured integrity and compliance management, 

so as to realise steady development and create 

sustainable value for shareholders. As of the end 

of 2017, the Bank’s total assets reached RMB19.47 

trillion, placing it among the top global banks by 

assets. Its stand-alone credit profi le and preference 

share ratings by Standard & Poor’s Rating Services 

remained at the highest level among its Chinese peers. 

Moreover, the Bank ranked 42nd among the “Fortune 

Global 500”, 4th in the “Top 1,000 World Banks” by 

Hunan Branch delivered fi nancial knowledge to students Sichuan Branch carried out fi nancial education activities in rural 

areas
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The Banker and 12th in the “2017 Hurun Brand List” 

by Hurun Research Institute with a brand value of 

RMB147 billion, up 13.95% year-on-year.

Responsibility to customers

The Bank further expanded its cross-border fi nancial 

services worldwide and strengthened the capability 

of its integrated global operations. It set up 

subsidiaries in 54 countries and regions outside the 

Chinese mainland, transacting RMB349.68 trillion 

in cross-border RMB clearing and RMB3.83 trillion in 

settlement throughout the year. It promoted coordinated 

development between outlets and electronic channels 

by bringing information technology into full play. It 

accelerated the introduction of “smart counters” 

which has achieved full coverage across domestic 

tier-1 branches and thus greatly improving customer 

experience. The number of mobile banking customers 

reached 115.3257 million, an increase of 22.17% over 

the previous year. The Bank realised counter-based 

processing at relevant outlets, and provided seamless 

O2O services. 

Responsibility to employees

Adhering to the principle of “people fi rst”, the 

Bank earnestly guaranteed its employees’ rights 

and interest, held its Employee Delegates’ Meeting 

and encouraged employees to propose suggestions 

for corporate development. It also established a 

human resources management model aligned with 

its corporate culture and operational management 

needs. It adopted innovative approaches to attract 

young talent through global campus recruitment, 

actively improved its education and training system 

and provided its employees with smoother career 

paths and greater space for career development. 

Moreover, the Bank created a positive working 

environment featuring employee care activities and a 

healthy work-life balance. As a result, it has topped 

the “Best Employer in Financial Industry in the Opinion 

of Chinese University Students” ranking organised by 

ChinaHR.com for ten consecutive years.

Responsibility to the society

The Bank has supported poverty alleviation work in 

Yongshou, Changwu, Xunyi and Chunhua counties 

of Xianyang, Shaanxi Province for 15 consecutive 

years since 2002. In 2017, by bringing the strengths 

of the Bank, its customers, employees and 

international communities into full play, and by further 

implementing the “Ten One Batch” programme, 

the Bank concentrated on its “target”, stuck to 

poverty alleviation through industrial development 

and focused on people’s livelihood and on villages 

affected by extreme poverty. Leveraging its industry 

advantages, it intensifi ed efforts to implement 31 

poverty alleviation projects in the areas of industry, 

education, medical care and infrastructure. It 

introduced comprehensive pilot projects related to 

Johannesburg Branch participated in the activity boycotting rhino 

horn trade

London Branch carried out charitable activities
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new agriculture and animal husbandry initiated by 

Chai Tai Group and promoted the Xianyang-Jiangsu 

poverty alleviation market programme. It set up 

a scholarship fund of HKD20 million, carried out 

poverty alleviation through “BOC for Public Welfare” 

e-commerce platform and purchased more than 

RMB80 million worth of agricultural and miscellaneous 

products from the four designated impoverished 

counties. In 2017, more than 100,000 impoverished 

people benefi ted from the Bank’s poverty alleviation 

efforts and support for the local economic and social 

development. 

The Bank extended government-sponsored student 

loans for the 18th consecutive year and accumulatively 

granted RMB22.841 billion for over 1.8 million 

fi nancially underprivileged students. It sponsored the 

Chinese Spring Festival celebration in Trafalgar Square 

in London, the largest celebration outside Asia, for the 

17th consecutive year. The Bank sponsored the Tan 

Kah Kee Science Award for the 14th consecutive year 

to honour Chinese scientists who have made original 

scientifi c and technological achievements. For the 9th 

consecutive year, it conducted strategic cooperation 

with the National Center for the Performing Arts. The 

Bank sponsored the Rainbow Bridge programme for 

the 6th consecutive year, supporting more than 290 

outstanding but fi nancially disadvantaged Chinese 

and American students to take part in cross-border 

exchanges programmes. It continued to support 

poverty alleviation programmes in Xinjiang for the 4th 

consecutive year.

Responsibility to the environment

The Bank vigorously developed green fi nance, proactively 

promoted green credit practices and led its peers in 

green fi nance development. It actively fulfi lled the central 

government’s requirement of cutting overcapacity, 

controlled and compressed the scale of credit granted 

to overcapacity industries and increased investment in 

green industries, in order to play an active role in driving 

the transformation of development mode. It intensifi ed 

products and services innovation and actively promoted 

international exchange and cooperation in green fi nance. 

The Bank assisted enterprises to issue green bonds in 

both domestic and overseas markets, and successfully 

issued the fi rst RMB green bonds labelled and certifi ed 

by Climate Bonds Initiative (CBI). It persisted in green 

and low-carbon operations, advocated “green offi ce” 

concept and promoted the application of energy-saving 

technology at the Head Offi ce and branches to reduce 

resource consumption, greenhouse gas emission and 

waste discharge.

The Bank’s fulfi llment of its social responsibilities was 

widely recognised by the society. In 2017, it won 

awards including “Most Socially Responsible Financial 

Institution”, “Most Socially Responsible Outlet 

with Special Contribution” and “Excellent Charity 

Project Award of the Year” from the China Banking 

Association, “Excellent Finance Brand of Social 

Responsibility” from the China Finance Brand Summit 

Forum 2017, and “Most Socially Responsible Bank” 

from the China Banking Industry Development Forum.

For details of the Bank’s corporate social responsibility 

performance, please refer to the Bank’s 2017 

Corporate Social Responsibility Report published on 

the websites of SSE, HKEX and the Bank.




