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Social Responsibilities

The Bank actively assumed its social responsibilities as a 

state-owned commercial bank. Leveraging the competitive 

advantages arising from its global and integrated 

operations, it explored innovative social responsibility 

practices and promoted the sound and sustainable 

development of the economy, society and environment.

The Bank resolutely bolstered the state’s battle against 

poverty by enriching financial solutions for poverty 

alleviation and implementing tailored and targeted 

measures according to the industrial characteristics of 

poverty-stricken areas. Through the stable and continual 

granting of loans for targeted poverty alleviation, it 

helped poverty-stricken areas to upgrade their public 

services and capability for industrial development. It 

continued to create innovative financial services related 

to poverty alleviation, helped enterprises to issue special 

poverty alleviation bonds and encouraged them to 

invest in poverty-stricken areas. The Bank has employed 

more than 1,000 low-income college students through 

a special campus recruitment plan for students from 

impoverished areas, which has been in place for two 

consecutive years. It further improved its service channel 

network in impoverished areas by establishing outlets 

and village banks and allocating agriculture-friendly 

service stations, so as to continuously upgrade basic 

financial services in these areas.

As part of its intensified efforts into poverty alleviation, 

the Bank sent 270 groups and 1,026 officials (including 

the Secretary-General) to carry out poverty alleviation 

in 590 counties, as well as making welfare donations 

of RMB28.24 million to poverty-stricken areas in 

the first half of the year. The Bank has supported 

poverty alleviation in Yongshou, Changwu, Xunyi 

and Chunhua counties of Xianyang, Shaanxi Province 

for 16 consecutive years, worked to establish four 

BOC Fullerton Community Banks there and has 

injected RMB54.00 million into major farming poverty 

alleviation projects in these areas, so as to support the 

implementation of industrial poverty alleviation projects.

The Bank continued to provide government-sponsored 

student loans to support education. As at 30 June 2018, 

it had granted student loans of RMB23.090 billion to 

sponsor 1.80 million financially underprivileged students 

to complete studies. It has sponsored the Tan Kah Kee 

Science Award for 15 consecutive years, in order to 

honour over 50 Chinese scientists with original scientific 

and technological achievements. The Bank also carried 

out strategic cooperation with the National Centre 

for the Performing Arts for 10 consecutive years, with 

the aim of encouraging the advance of culture and 

arts. Moreover, as the official banking partner of the 

Beijing 2022 Olympic and Paralympic Winter Games, 

the Bank provided solid financial support for important 

transportation infrastructure projects such as the 

Beijing-Zhangjiakou high-speed railway and the Chongli 

railway.

The Bank conscientiously implemented national policies 

on green credit and promoted innovation in green 

finance. It provided support for green industries such as 

clean energy, environmental protection, energy-saving 

and green transportation so as to facilitate energy 

saving and emissions reduction. It advocated the “green 

office” concept in its day-to-day operations, promoted 

“electronic” review process, and convened video and 

telephone conferences.

The Bank’s fulfilment of its social responsibilities was 

widely recognised by society. It received awards for “2017 

Most Socially Responsible Financial Institution”, “2017 

Best Outlets with Special Contribution to Corporate 

Social Responsibility” and “2017 Best Social Responsibility 

Manager” from the China Banking Association.


