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In 2018, the Bank assumed its responsibilities as a 

state-owned commercial bank for serving the real 

economy, developing inclusive finance, improving 

people’s livelihood and supporting poverty alleviation. 

The Bank continually expanded and deepened its 

practices in fulfilling social responsibilities, devoted 

itself to win-win cooperation with stakeholders and 

created lasting value for the economy, society and 

environment.

Responsibility to the country

The Bank continuously supported the construction of 

the Belt and Road. As at the end of 2018, the Bank 

followed up on over 600 major projects along the Belt 

and Road with a total investment of approximately 

USD455 billion and established additional credit 

lines totalling USD30.7 billion for countries along 

the Belt and Road. In support of the country’s major 

regional strategies, its balance of loans to the Beijing-

Tianjin-Hebei region, the Yangtze Economic Belt, the 

Pearl River Delta and the Hainan Free Trade Zone 

rose by 15.1%. The Bank continued to improve its 

credit structure by allocating more credit resources 

to major industries. Its balance of credit to strategic 

emerging industries stood at RMB447 billion. The Bank 

issued the Twenty Provisions of BOC on Supporting 

Private Enterprises, strengthened credit extension 

to high-quality private enterprises and micro, small 

and medium-sized businesses and provided private 

enterprises with broader access to financing. Its balance 

of credit to private enterprises exceeded RMB1.5 trillion. 

The Bank continuously improved its inclusive finance 

service network and promoted business innovation 

in inclusive finance. Its balance of loans for inclusive 

finance grew by 12.26%. BOC Fullerton Community 

Bank successfully acquired 27 rural banks from 

CCB and established 127 banking corporations in 

22 provinces (or municipalities) across the country, 

further expanding the Bank’s service network for 

small and micro businesses, agriculture, rural areas 

and farmers. The Bank provided all-round financial 

services for the first China International Import Expo 

and held the Exhibitor-Businessman Supply-Demand 



2018 Annual Report 78

Corporate Social Responsibilities

Matchmaking Conference, at which USD4.74 billion 

worth of cooperation intentions were reached. The 

Bank also vigorously supported construction projects 

related to the Beijing 2022 Olympic Winter Games and 

issued the Guidelines for Development of the Winter 

Sports Industry. The Bank will continue to provide credit 

support from 2018 to 2024 to promote winter sports 

and develop the industry, helping 30 million families 

and 100 million people to get involved in winter sports.

Responsibility to shareholders

The Bank continued to improve its corporate 

governance capability and effectively protected 

shareholders’ right to be informed, to participate and 

to make decisions. It kept improving its operation 

mechanisms of the Board of Directors, information 

disclosure and stakeholder engagement. The Bank 

strictly performed its mission to prevent risks, 

enhanced its risk management capability and market 

competitiveness and stepped up efforts in credit 

risk prevention and control and disposal of non-

performing assets. During the year, its domestic 

branches took the initiative to reduce RMB99.4 billion 

of potential exposure and cut non-performing assets 

by RMB152.5 billion. As at the end of 2018, the 

Bank’s total assets reached RMB21.27 trillion. Fitch 

and Moody’s upgraded the Bank in terms of Viability 

Rating/ Baseline Credit Assessment. Standard & Poor’s, 

Moody’s and Fitch all affirmed the Bank’s ratings at 

the highest level among major peers. Moreover, the 

Bank ranked 46th among the “Fortune Global 500” 

by FORTUNE, 3rd in the “Top 1,000 World Banks” by 

The Banker and 13th in the “2018 Hurun Brand List” 

by Hurun Research Institute with a brand value of 

RMB130.0 billion.

Responsibility to customers

The Bank further expanded its cross-border financial 

services worldwide, strengthened its integrated global 

development and gave full play to its unique strengths. 

It has now set up subsidiaries in 57 countries and 

regions outside the Chinese mainland, maintaining 
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its position as the global leader in cross-border RMB 

clearing and settlement. The Bank pursued digital 

transformation by enabling advancement through 

technology and made continuous improvements to 

its financial service capability and to the customer 

experience. It continuously optimised its mobile 

banking functions, doubling both the number of 

active users and mobile banking transaction volumes. 

Its overseas mobile banking services now covered 18 

countries and regions. The Bank pressed forward with 

the building of its smart outlet service system, with 

smart counters now adopted at all outlets. The mobile 

smart counters were promoted to break through 

physical boundaries and provide customers with a 

convenient mobile service experience. Door-to-door 

corporate account opening service was launched to 

shorten the business process to 30 minutes. It also 

introduced a cash version of smart counters, which 

effectively diverted 70% of outlets’ cash transactions.

Responsibility to employees

The Bank fully guaranteed its employees’ legitimate 

rights and interests, including democratic rights, by 

holding the Employee Delegates’ Meeting, fostering 

employees’ sense of ownership and unleashing 

their initiative and creativity. The Bank formulated 

and implemented its talent development plan and 

training plan and continuously attracted young talent 

through global campus recruitment. As a result, it has 

topped the “Best Employer in Financial Industry in 

the Opinion of Chinese University Students” ranking 

organised by ChinaHR.com for 11 consecutive years. 

The Bank strengthened the training of employees and 

management personnel. Over 100 excellent middle 

and senior management personnel were trained 

through the “1581 Programme”, the “Hundred-

Talent Programme” and the “Sailing Programme”. 

In addition, the Bank improved its work processes 

to enhance employees’ work-life balance and held 

various forms of events that demonstrated care for 

employees.

Responsibility to the society

In 2018, the Bank undertook a variety of measures 

to explore financial solutions for poverty alleviation, 

in a bid to implement the decisions and plans of the 

country for poverty alleviation through finance. It 

raised the bank-wide motivation for poverty alleviation 

loans and allocated more credit resources to poverty 

alleviation by developing a separate credit plan, 

introducing the due diligence and liability exemption 

guidelines for poverty alleviation and strengthening 

related internal appraisal and incentive. It also 

supported the infrastructure, livelihood development 

and industrial poverty alleviation programmes in 

poverty-stricken areas. At the end of 2018, the Bank’s 

poverty alleviation loans registered RMB62.4 billion, 

an increase of RMB11.5 billion or 23% compared 

with the prior year-end. It established 23 new outlets 

established in state-level impoverished counties and 

8 new outlets established in the deeply impoverished 

“three regions, three prefectures”, improving its ability 

of fighting against poverty through financial means. 

In addition, by leveraging its distinctive features, the 

Bank pushed forward the work related to agriculture, 

rural areas and farmers, established close cooperation 

with land reclamation enterprises in main production 

areas, and boosted the scale production and intensive 

development of important agricultural products 

including grain, cotton, natural rubber and oil plants. 

At the end of 2018, the Bank granted agriculture-

related loans of RMB1.29 trillion.
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The Bank strengthened funding and assistance 
towards the goal of targeted poverty alleviation in 
designated impoverished regions, with a focus on 
industrial poverty alleviation, people’s livelihood 
and areas of extreme poverty. It helped obtain over 
RMB300 million to fund the training of over 20,000 
financially underprivileged people, which directly 
benefited nearly 200,000 members of the registered 
poverty-stricken population and lifted more than 
90,000 people out of poverty. In 2018, the Bank 
donated RMB75.09 million, an increase of 36% 
compared with the prior year, to Yongshou, Changwu, 
Xunyi and Chunhua counties of Xianyang, Shaanxi 
Province, in order to support 112 local projects related 
to industrial development, education and training, 
health and eldercare and the building of primary-level 
Party organisations.

The Bank extended government-sponsored student 
loans for the 19th consecutive year and has now 
accumulatively granted RMB23.539 billion for over 
1.8 million financially underprivileged students. 
In addition, the Bank recruited 291 financially-
disadvantaged college students in 2018 under its 
separate “Financially Underprivileged Students 
Recruitment Plan” for campus recruitment. It 
sponsored the Chinese Spring Festival celebration in 
Trafalgar Square in London, the largest celebration 
outside Asia, for the 18th consecutive year. It also 
sponsored the Tan Kah Kee Science Award for the 
15th consecutive year, rewarding young people 
devoting themselves to the country’s scientific and 
technological advancement. For the 10th consecutive 
year, the Bank conducted strategic cooperation 
with the National Center for the Performing Arts to 
support the development of high-end arts in China. It 
continued to support poverty alleviation programmes 
in Xinjiang for the 5th consecutive year.

Responsibility to the environment

The Bank spared no effort to develop green finance. It 

accelerated further innovation in green finance products 

and channelled credit resources into energy conservation, 

environmental protection, clean energy and eco-

manufacturing. It assisted enterprises in expanding 

financing channels with green bonds and unleashed the 

positive role of green finance in enhancing ecological 

conservation and economic sustainability. In 2018, 

the Bank successfully issued the Sustainability Bond, 

the first of its kind to be issued by a Chinese bank in 

the overseas markets. At the end of 2018, its balance 

of green bonds was RMB632.667 billion, an increase 

of 17.42% compared with the prior year. The Bank 

established an energy management system and managed 

to reduce energy consumption by formulating water and 

electricity consumption criteria, strengthening day-to-day 

management and monitoring the functioning of energy-

intensive equipment. Its office buildings have achieved a 

domestically advanced level in energy efficiency.

The Bank’s fulfilment of its social responsibilities was 

widely recognised by the society. In 2018, it won 

awards including “Most Socially Responsible Financial 

Institution in 2018”, “Most Socially Responsible Outlet 

with Special Contribution in 2018”, “Best Social 

Responsibility Manager in 2018” from the China 

Banking Association, “Most Socially Responsible State-

owned Listed Company” from the Southern Weekly 

and “Most Socially Responsible Listed Company — 

Dividend Distribution” from the Securities Daily.

For details of the Bank’s corporate social responsibility 

performance, please refer to the Bank’s 2018 

Corporate Social Responsibility Report published on 

the websites of SSE, HKEX and the Bank.




