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Terms and Conditions Governing BOC UnionPay Credit Cards Staycation 

Promotion 

1. The first 50 Cardmembers who successfully register their BOC UnionPay Credit 

Card (the “Card”) for the Promotion through SMS and who charge a minimum of 

S$1,500 (the “Qualifying Spend”) to their registered Cards from 5-31 March 

2015 (both dates inclusive) (the “Promotion Period”) will receive a one (1) night 

weekend stay (the “Staycation”) in a Deluxe Room at Marina Mandarin Hotel in 

Singapore (the “Hotel”) (the “Promotion”). 

 

2. To register a Card for the Promotion, a Cardmember shall send an SMS to 79777 

using the SMS registration format as follows: "BOCHOTEL<space>Last 12 digits 

of BOC UnionPay Credit Card Number" (Example: BOCHOTEL 898812345678). 

Any SMS not in the prescribed format shall be rejected and deemed invalid and 

void for the purposes of this Promotion. BOC will send an acknowledgement of 

successful registration to a Cardmember via SMS. A Cardmember will be solely 

responsible for all fees and charges imposed by their mobile phone service 

provider for the sending and receiving of any SMS in connection with the 

Promotion. 

 

3. Both main and supplementary Cards are eligible to register for this Promotion. 

Only Cards issued by Bank of China Limited, Singapore Branch are eligible for 

this Promotion. 

 

4. Qualifying Spend means purchases of goods and/or services charged to a Card. 

Amounts charged to more than one Card will not be combined for the purposes of 

determining the Qualifying Spend. Any charge relating to fund transfers, flexi-

balance transactions, cash advance transactions, IPP instalment transactions, tax 

payments, annual fees, finance and late fees and all bank charges, unposted, 

cancelled, disputed and refunded transactions, will not qualify and is expressly 

excluded for the purposes of determining the Qualifying Spend. BOC shall not be 

responsible for any late submission of transaction details by a merchant. 
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5. Each successful Cardmember under the Promotion will only receive a maximum 

of one (1) Staycation under the Promotion. Successful Cardmembers under the 

Promotion will be notified by BOC. A redemption letter will be sent to each 

successful Cardmember’s billing address (as per BOC’s records) within two (2) 

months after BOC determines at its absolute discretion that the criteria under this 

Promotion have been met. Successful Cardmembers agree to comply with the 

terms and conditions relating to the redemption of the Staycation as stated in the 

redemption letter. 

 

6. Successful Cardmembers are required to produce the original redemption letter, 

their Card and NRIC/Passport at the Hotel when redeeming Staycation. Any 

Staycation that is not redeemed or utilised by 31 July 2015 will be forfeited. 

 

7. The Staycation must be redeemed by the successful Cardmember in person or by 

an authorised representative. If redeemed by an authorised representative, the 

authorised representative must produce his/her NRIC or passport and the original 

redemption letter, together with the written authorization from the successful 

Cardmember, during redemption of the Staycation. 

 

8. BOC will only issue one (1) redemption letter to each successful Cardmember. A 

redemption letter will not be replaced or re-issued by BOC if expired, lost, 

misplaced or damaged. 

 

9. Only Card accounts that are maintained in good standing and conducted in a 

proper and satisfactory manner as determined by BOC in its sole discretion will be 

eligible for the Staycation under the Promotion. 

 

10. BOC will be entitled to recover from a successful Cardmember who has redeemed 

or utilised the Staycation the full cost or value of the Staycation in the event that 

the relevant transactions relating to the Qualifying Spend are fraudulent, 

unauthorized, cancelled or reversed for any reason whatsoever. 

 

11. The Staycation is not exchangeable or refundable for credit, cash, reward points or 

in kind in any case, whether in full or in part. The Hotel’s terms and conditions for 

the Staycation, as contained in the redemption letter, shall apply. 
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12. BOC shall not be liable in any way to any Cardmember or any other person for 

any loss or damage or expenses arising out of or in connection with this 

Promotion, including without limitation, any loss, damage or expense from any 

late or non-notification. 

 

13. BOC reserves the right to substitute or replace the Staycation with another gift of 

similar value at any time without prior notice and in its absolute discretion. 

 

14. BOC is not an agent of the Hotel and makes no representation as to the quality of 

the goods and services provided by the Hotel and assumes no liability or 

responsibility for the quality of the goods and services provided using or during 

the Staycation. Any dispute in respect of the quality or performance of such 

products and/or services is to be resolved directly with the Hotel. 

 

15. This Promotion is not valid with any other promotion and may not be used in 

combination or in conjunction with any other promotion. 

 

16. All participants in the Promotion irrevocably permit and authorise BOC to 

disclose, reveal and divulge his/her particulars or any information relating to 

him/her to any person (including but not limited to the parties involved in 

organising, promoting and conducting the Promotion) in accordance with the 

BOC Cardmember Agreement. 

 

17. BOC reserves the right in its absolute discretion to amend, supplement or vary any 

of the terms and conditions of this Promotion (the “Terms and Conditions”) or 

change or withdraw this Promotion at any time without giving any reason or prior 

notice. In the case of any dispute, BOC's decision on all matters relating to the 

Promotion shall be final and no correspondence will be entertained. By 

participating in the Promotion, a Card member shall be deemed to have read, 

understood and accepted the Terms and Conditions. The Terms and Conditions 

are additional to the terms contained in the BOC Cardmember Agreement, which 

shall continue to apply. 
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18. In the event of any inconsistency or discrepancy between the English version of 

these Terms and Conditions and any information contained in (i) brochures, 

marketing, promotional materials or (ii) the Chinese version of these Terms and 

Conditions or brochures, marketing, promotional materials relating to this 

Promotion, the English version of these Terms and Conditions shall prevail. 

 

19. These Terms and Conditions shall be governed by the laws of Singapore and the 

participants in the Promotion irrevocably submit to the non-exclusive jurisdiction 

of the Singapore courts. 


