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Changes to Internet Banking and Mobile Banking Terms and Conditions 
(Effective from 9 March 2020) 

 

These changes apply to Internet Banking and Mobile Banking Services  

1. Overview of changes 
 
Additional services are available to customers through Mobile Banking. These services are: 

 Real time Osko Payments 

 PayID 
 
1.1 New Online Terms and Conditions  
 
From the Change Date new Internet and Mobile Banking Terms and Conditions are available in an 
online only version. New Internet Banking and Mobile Banking Terms and Conditions are effective 
from 9 March 2020. 
 
 
Please note: The following changes apply from 9 March 2020 (Change Date) to the Internet Banking 
and Mobile Banking Terms and Conditions 
  
 
2. Details of changes 

 
2.1 Osko payments and PayID services are available through Personal Mobile Banking 

 
From the Change Date Mobile Banking functions set out in Section 3 of the Internet and 
Mobile Banking Terms and Conditions, include new clauses below: 
 

4. Osko 

a) We subscribe to Osko under the BPAY Scheme. 

b) We offer Osko Payment services to all our customers who register for Mobile Banking.  

c) The Osko Payment service is available to You for Mobile Banking when You elect to use PayID 
or transfer funds to a BSB and account number that is set up to receive Osko payments.   

d) Osko allows You to make and receive Osko Payments to other Osko users located within 
Australia in near real-time. 

e) We will tell You if, for any reason, We are no longer able to offer You the Osko Payments 
service.  

f) If We are no longer able to offer You Osko Payment services (for example, during scheduled 
maintenance window) You will not be able to send or receive Osko Payments through Us.  

g) Where We are able to do so We will tell You:  

(i) if there are any delays in processing Osko Transactions;  

(ii) When your Osko Transaction is likely to be completed; and 

(iii) give You the opportunity to cancel an Osko Transaction if it is delayed. 
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5. How to use Osko 

Osko Payments can be made from any Transactional and At Call Accounts registered for Mobile 

Banking. 

To make an Osko payment You must log in to Mobile Banking and select Transfer and Remittance 
and then select PayID for the Beneficiary Account. If, instead of a PayID, You enter a bsb and 
account number and that bsb and account number is set up for Osko payments Mobile Banking will 
ask You if You wish to use the Osko Payment service or to process the payment as a Direct Credit 
payment (refer to Error! Reference source not found.). You may choose either.  
If the bsb and account number are not set up for Osko Payments, We still send the payment as a 
Direct Credit in accordance with normal Direct Credit transaction processing times.  The timing of 
making the funds available to the payee is at the discretion of the receiving bank (refer to Section 
2:4Error! Reference source not found.).  

(a) You must comply with the terms and conditions applying to the Account being used to 
make or receive an Osko Payment. These Terms and Conditions are in addition to Your 
Account terms and conditions. 

(b) If there is any inconsistency between the terms and conditions applying to the relevant 
Account and these Terms and Conditions, these Terms and Conditions will apply to the 
extent of that inconsistency. 

6. Transaction Limits 

Transaction limits apply to the Osko Payment service. Refer to the Transaction limits in Schedule 

1. 

 

7. PayID 

7.1 About PayID  

a) The Joint accounts within the Bank cannot be registered as PayID (include PayID type of 
BSB and Account number issued by Us) 

b) When initiating an Osko Transaction, You might direct the Transaction to an incorrect 
account if You get a PayID wrong. To try to avoid this, We will ask You to verify that You 
have the right PayID. We will do this by presenting You with the associated PayID Name as 
an additional confirmation of the intended recipient before You submit a Transaction. To 
help payers identify who they are paying, your PayID Name may be displayed alongside 
your PayID to any person that enters your PayID as the address for an intended payment. 
For example, if your mobile number is your PayID, then any person who enters your 
mobile number in the payee address field of their internet banking may see your PayID 
Name attached to that mobile number. 

c) In order to better provide You with the Services under Osko, We may retain certain 
information relating to PayIDs You use. For example We may retain information relating to 
PayIDs You provide us in order to facilitate payments. Clause 8.4 has more information on 
how We collect, use, handle and store Personal Information such as PayIDs. 

7.2      Choosing a PayID and PayID Name 

You do not have to register PayID but any PayID created must be in a PayID Type that We 
support. The following is the full list of PayID types that We support: 
(a) a BSB and account number issued by Us to You (note: this is the default PayID that will 

be assigned to your account) but exclude Joint Accounts; 

(b) a valid email address; 

(c) a valid mobile phone number. 
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In establishing a PayID, You represent and warrant that: 

(a) You own or are authorised to use the PayID You have created the PayID is current, 
accurate and complete; and 

(b) You agree to the PayID You have established being registered in the PayID Service. 

You may choose to create more than one PayID for your account (Exclude Joint Accounts). 
You must first satisfy us that You own or are authorised to use Your chosen PayID before you can 
use it. This means We may ask You to provide evidence to establish this to Our satisfaction, 
whether you are already registered for any other mobile banking services with Us or not. We 
may reject Your use of any PayID where in Our reasonable opinion You are not the owner or 
authorised to use that PayID. We can also refuse Your request to create a PayID where: 
(a) We have not verified Your identity 

(b) We are required to do so by law or by the New Payments Platform operator or the PayID is 
already in existence. 

If You have other authorised users on your Account, each authorised user can create a unique 
PayID for the Account. 
Once a PayID is created and linked to Your Account, You may not use the same PayID in relation 
to any other account with us or with any other financial institution. 
We may restrict some PayID Names or PayID Types if they: 
(a) are identical to another PayID in the service; 

(b) restricted for use only by business customers and organisational Payers and You are not 
such a customer; 

(c) likely to mislead or deceive a Payer into sending You Osko Payments intended for another 
Payee; or 

(d) for any other reason which, in Our reasonable opinion, is inappropriate. 

If You have attempted to create a PayID for Your Account and have been informed that it is 
identical to another PayID in the service, You can contact us to discuss the duplicate PayIDs but 
we will not be able to disclose details of any personal information in connection with the 
duplicate PayID. 
Depending on the Payer’s financial institution, Your PayID Name may be displayed to Payers who 
send Osko Payments to You. At the same time You create your PayID Name, we will either enable 
you to: 
(a) confirm Your selection of a PayID Name for display to payers; or 

(b) select an alternative PayID Name, such as your business name, for display. 

We will not permit the choosing a PayID Name that We consider could reasonably mislead or 
deceive a Payer into sending you an Osko payment intended for another Payee. 

  7.3      Transferring your PayID from another account 

You can transfer a PayID that You have created for an account with another financial institution 

to Your account with us by initiating the transfer process with the other financial institution and 

notifying Us once this has been done so that we can complete the transfer process. 

  7.4        Locking your Pay ID 

We monitor PayID use to manage PayID misuse and fraud. 
You acknowledge and agree to Us locking your PayID if we reasonably suspect misuse of your 
PayID or where your PayID has been used to procure Osko Payments fraudulently. 
You will need to contact us to unlock a locked PayID. 
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8. OSKO Payments 

8.1 Eligibility requirements 

All Customers registered for Mobile Banking can access Osko Payments as a payment option 
under Transfer and Remittance in Mobile Banking. 

 

8.2 Payment Directions  

(a) You must give Us the information specified below for an Osko Payment Direction. We will 
then debit your account with the amount of that Osko Payment on the date requested.  

(b) Subject to applicable laws, including where applicable the ePayments Code, We will treat 
Your instruction to make an Osko Payment as valid if you provide us with the following 
information:  

(c) the amount of the Osko Payment; and  

(i) if you elect not to use PayID, the details of the Payee’s account(s) to be credited 

with the amount of the Osko Payment; or  

(ii) if you elect to use PayID, the Payee’s PayID;   

(d) You can make Osko Payments to a PayID or to a BSB and account number, provided that 
the account that You are paying is able to receive Osko Payments. Some Payees might not 
be able to receive Osko Payments, depending on their account type and their financial 
institution.  

(e)  If the account that You enter does not accept Osko Payments but is capable of accepting 
other types of payments, we will still send the payment as a Direct Credit in accordance 
with normal Direct Credit processing times, but the timing of making the funds available to 
the payee is at the discretion of the receiving bank (refer to Section 2:4).  

(f)  You should ensure that all information you provide in relation to any Osko Payment is 
correct as We will not be able to cancel an Osko Payment once it has been processed.  

(g) When you enter the PayID in the payee field of the relevant service, we will check to 
confirm that the PayID has been registered in the PayID service. Where it has, we will 
display to you on screen PayID Name attached to that PayID. You must check that the 
name displayed matches the person that you intend to pay. If you do not recognise the 
name or the name does not match who you intend to pay, you should contact your 
intended payee to confirm that all details are correct before proceeding to make payment. 
Incorrect details could result in a payment to the wrong account and may result in loss of 
your funds.   

(i)  You must promptly tell us if: 

(A) You become aware of mistakes in processing your Osko Payment 

(B) You did not authorise an Osko Payment that has been made from your 
Account or you think that you have been fraudulently induced to make an 
Osko Payment. 

An Osko payment direction is irrevocable. Our ability to recover payments is 

limited as set out in section 3: 8.3 below. 

(ii) We will treat your Osko payment direction as valid if, when You give it to Us, you 
comply with these Terms and Conditions in relation to making Osko Payments, 
subject to applicable laws including, where applicable, the ePayments Code. 
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8.3 Mistaken or misdirected payments into your account 

(a) You should notify us immediately if you think that you have made a mistaken Osko 
Payment (except for a mistake as to the amount you meant to pay). 

(b) If you make an Osko Payment and later discover that: 

(i) the amount You paid was greater than the amount you needed to pay, You must 
contact the Payee if you wish to obtain a refund; or 

(ii) the amount You paid was less than the amount You intended to pay, You can 
make another Osko Payment for the difference between the amount You actually 
paid and the amount You needed to pay. 

(c) If You are responsible for a mistaken Osko Payment, we will make reasonable attempts at 
recovering the amount from the person who received it. However, if we are unsuccessful 
at recovering the amount from the person within 20 business days, You will be liable for 
that payment. In the event We recover some or part of the mistaken Osko Payment after 
the 20 business day period, We will credit the amount received to You less any relevant 
fee, tax or charge payable in respect of that Osko Payment. 

8.4 Privacy and confidentiality  

(a) In order to provide You with services under Osko, We may need to disclose Your Personal 
Information to BPAY and/or its service providers. If We do not disclose Your Personal 
Information to BPAY or its Service Providers, We will not be able to provide You with 
services under Osko.  

(b) Accordingly, You agree to Us disclosing to BPAY, its service providers and such other 
participants involved in Osko such Personal Information relating to You as is necessary to 
facilitate the provision of Osko to You. 

8.5     Suspension and termination  

(a) We may suspend your ability to make Osko Payment at any time where We believe on 
reasonable grounds that it is necessary to do so to prevent loss to the Bank of China or 
You, including where We suspect that the service is being used or will be used for fraud.  

(b) We may also make the service temporarily unavailable for the purpose of performing 
system maintenance or upgrades.  

(c) We will be required to terminate the Osko service if our membership of BPAY or our 
participation in Osko is suspended, ceases or is cancelled. We will provide you with as 
much notice as possible if this occurs.  

8.6    Changes to Osko  
 

We may change the way you use Osko where the change is reasonably necessary to:  

(a) comply with any law; 

(b) accommodate changes in the operation of the BPAY Scheme or Osko; or 

(c) comply with BPAY’s or our security policies and procedures. 

We will notify you of these changes when they occur. 
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2.2 New Internet Banking and Mobile Banking Terms and Conditions online 
 

From the Change Date, terms and conditions relating are available in the Internet Banking 
and Mobile Banking Terms and Conditions at bankofchina.com/au. 
 
When you upgrade your Bank of China Mobile Banking App, please read and accept the 
terms and conditions before proceeding. 

 
 

9 March 2020 
 
Bank of China (Australia) Limited 
ABN 28 110 077 622 AFSL No.287322 

 


