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1. Definitions 

1.1 In these terms and conditions:  

Card means any Mastercard Gold Card, any Mastercard 

Low Interest Card and any UnionPay Rewards Card or 

any other card which may be notified to you as being a 

Card for the purposes of these terms and conditions.  

Condition of Use means the Bank of China Credit Card 

Conditions of Use as amended from time to time. 

Cashback a credit that is paid into Card Account. 

Earn Rate means the designated number of Points 

allocated for every Australian dollar spent on an Eligible 

Transaction.  

Eligible Transaction means a transaction which is 

debited to your Card Account other than an Ineligible 

Transaction. 

Ineligible Transaction means  

• a transaction which is debited to your Card Account 

in relation to transactions using BPAY ®, Cash 

Advances, Cash Advance Fees, all Fees and Charges, 

adjustments to your Card Account resulting from 

Chargebacks, Refunds, Reimbursement for charges 

previously incurred (for example returned goods or 

services) or disputed transactions; or  

• or the payment of any fees and charges, including a 

government fee or charge; or 

• a transaction with a merchant in any merchant list 

listed in table 2 in clause 11.  

Member means the person in whose name the Card 

Account holder. 

Points means the points earned under, and subject to, 
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these terms and conditions. 

Program means the Bank of China Credit Card Rewards 

Program provided under these terms and conditions. 

Program Account means the account opened by us to 

record the number of Points allocated to you under these 

terms and conditions.  

Promotional Points means Points that are allocated at 

an Earn Rate that is notified to you by the Bank and 

made available by the Bank over a limited promotional 

period. 

Reward means any goods or services available from a 

Rewards Provider which may be requested by you in 

accordance with clause 7 and is identified in the 

Rewards Options at the time of making such a request.   

Reward Provider means a supplier of Rewards as 

nominated by us from time to time. (Reward Provider 

also includes UnionPay and Mastercard, card schemes 

who host own marketing promotions) 

Reward Options means the options for redeeming 

Points, as published on the Bank of China website from 

time to time or as notified in any promotional material 

identifying Rewards available under these terms and 

conditions. You may contact our Customer Service 

Hotline to request a copy of the latest Reward Options.  

Rebate means a credit to your Card Account refunding a 

fee, including an Annual Fee payable or paid on your 

Card Account under the Credit Card Account Contract. 

You means the person in whose name the Card Account 

is held (and excludes any person holding an Additional 

Card). 

Unless otherwise defined in these terms and conditions, 

terms defined in the Conditions of Use have the same 
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meaning when used in these terms and conditions. 

2. General Terms 

You are eligible to become a member of the Program and 

earn Points if you have a Card Account which is linked 

to the Program and your Card Account is operated in 

accordance with the Conditions of Use and payments are 

not overdue and the credit limit is not exceeded.   

Unless we advise you otherwise, your Card Account is 

linked to this Reward Program from the time you have 

accepted the Credit Card Contract applying to your Card 

Account and these terms and conditions are binding on 

you. Points are not transferrable between Cardholders. 

Points have no cash or monetary value and can only be 

redeemed in accordance with these terms and conditions. 

3. Earning of Points 

3.1 You may only earn Points according to these 

terms and conditions. Points accumulate daily 

based on the use of the Card. Points accumulate 

in your Program Account and are displayed on 

the monthly statement of your Card Account. 

Points will not be earned on a transaction other 

than an Eligible Transaction. 

3.1  You earn Points according to the Earn Rate set out 

in the table below, or you earn Promotion Points 

as notified for a promotional period. No Points 

are accumulated on Ineligible Transactions. We 

may allocate Promotional Points to you at our 

discretion, acting reasonably. 

 

Table 1: Example of points calculation 
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Subject to any promotional period where you are eligible 

to earn Promotional Points, you will accrue Points at the 

Earn Rates stated in the table below. 

4. Expiry of Points 

4.1 The number of Points that can be earned is not 

capped, however it has an expiry date. Points 

earned before 30 June in each year will expire on 

30 June two years later, and Points earned after 1 

July in each year will expire on 30 June three 

years later. 

For example, Points earned between 1 July 2017 and 30 

June 2018 will expire on 30 June 2020 and any Points 

which remain unredeemed after 30 June 2020 will expire. 

 

 

4.2 Termination of Program 

 

Card Type Earn Rate on Eligible 

Transaction 

Mastercard Gold Card 2 points per AUD $1 

spent 

Mastercard Low Interest 

Card 

1 point per AUD $1 spent 

UnionPay Rewards Card 5 points per AUD $1 

spent 

Each Eligible Transaction is multiplied by the 

applicable Earn Rate. Each Purchase is rounded down 

to the nearest dollar and then multiplied by the 

applicable Earn Rate. 
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If reasonably necessary for business reasons, we 

may terminate the Program. Where possible, we 

will give you at least 90 days' prior written notice 

if we terminate the Program. Where possible, 

Points will continue to be credited to your 

Program Account after the termination in relation 

to transactions that occurred prior to the date of 

termination (but only if we received notice of the 

transaction within 90 days after the date of 

termination. If the Program is terminated, any 

Points in your Program Account must be 

redeemed within 90 days of the date of 

termination. Points that are unredeemed after that 

period will expire. However, if we terminate the 

Program so that we can establish a replacement 

program, we will also give you the option of 

transferring your Points to that replacement 

program. 

 

We will provide you with a pro-rata refund of the 

annual fees (if any) you paid for participating in the 

terminated Program for the current membership year. 

5. Termination and Cancellation 
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5.1 We reserve the right, acting reasonably, to cancel 

your Points if your Card Account is suspended,  

if you or any other person who holds an 

Additional Card under your Card Account, 

breach these terms and conditions or the 

Conditions of Use or if we reasonably suspect 

you are operating your Card Account fraudulently. 

5.2 In the event of your death, your executor or 

administrator, on provision of reasonable 

supporting documentation of their appointment, 

may redeem Points in your Points balance within 

60 days of notifying us of your death. After that 

date any unused Points will expire and be 

forfeited. No other person, including any person 

who holds an Additional Card, can redeem Points 

once we are notified of your death in accordance 

with this clause. For further information in 

relation to the administration of deceased estates 

please refer to our website at 

www.bankofchina.com/au. Alternatively, further 

information may be obtained from any branch of 

the Bank or by contacting us by phone or email. 

5.3 When your Card Account is closed (whether 

cancelled by you or by us) your membership of 

the Program is immediately terminated and any 

Points in your Program Account will be cancelled. 

You should consider this carefully before 

deciding to close your Card Account. If you ask 

us to close your Card Account, we will notify you 

of the Points in your Points balance and confirm 

your understanding that those Points will be 

forfeited, before us closing your Card Account. 

6. Redemption of Points 

6.1 Rewards and the number of Points required to 

redeem a Reward are specified in the Reward 

Options published at bankofchina.com/au current 

at the date of your request for the Reward. 
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6.2 Only you may claim Reward Points (except in 

accordance with clause 5.2). For the avoidance of 

doubt, any other person who holds an Additional 

Card under your Card Account is not permitted to 

authorise the redemption of your Points. 

6.3 When Points are converted to Rewards, they are 

redeemed in the order in which they were earned. 

This means that the oldest Points are redeemed 

first whenever you claim a Reward. 

6.4 If you have more than one BOC Card all of which 

earn Points, they will share the same Program 

Account, however Reward Points details of each 

Card will show independently on respective 

statements. When you claim a Reward, the oldest 

Points are redeemed first no matter on which 

Card the Points are. If you cancel any of your 

Cards, the Points attributed to the cancelled Card 

will be cancelled and can’t be transferred or 

redeemed while Points on the other Cards will 

remain in your Program Account. You should 

consider this carefully before deciding to cancel 

any of your Cards. If you ask us to cancel any of 

your Cards, we will notify you of the Points in the 

Points balance of that particular Card and 

confirm your understanding that the Points 

attributed to that particular Card will be forfeited, 

before us cancelling that Card. 

6.5 Points used to redeem a Reward are deducted 

from your Program Account at the time of the 

request, including where that request is made to 

any of our agents or contractors who may be 

appointed from time to time. 

7. Claiming Rewards 

7.1 All Rewards are subject to: 

(i) availability;  
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(ii) the continuing participation of Rewards Providers 

in the Program; and 

(iii) any changes imposed by us, acting reasonably, or a 

Rewards Provider (even though such changes may 

affect Points you have already earned or the Points 

needed to claiming Rewards). However, where 

possible, we will provide you with reasonable 

notice and a genuine opportunity to redeem Points 

before any changes take effect which may 

materially lower the value of Rewards you can 

redeem with your Points. Alternatively, we may 

make adjustments to your Points balance. We would 

usually try to provide at least 90 days' notice but we 

may not always be able to do so depending on the 

relevant circumstances and the Rewards Provider. 

7.2 You may only request a Reward if: 

(i) you are not in default of your Card Account at the 

date of your request; 

(ii) you have accumulated the number of Points set out 

in the Reward Options or other promotional material 

current at the date of your request for that Reward; and  

(iii) the request has been received by us in a form, and 

in a manner, satisfactory to us, acting reasonably. 
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7.3 Before making a request to redeem your Points 

for a Reward, you should review the Rewards 

available in the Rewards Options and check your 

Points balance on your statement or on the mobile 

App. During our Business Hours, you may 

contact our Customer Service Hotline to obtain 

information about your accumulated Points and 

request a Reward.  

7.4 You may Redeem your Points for a gift voucher. 

The gift voucher may be applied to purchase 

goods or services. That gift voucher is subject to 

its stated terms and conditions. On redemption of 

the gift voucher, any unused balance will not be 

refunded or credited.  

7.5 Where a Reward constitutes a Rebate or 

Cashback, the amount of the Rebate or Cashback 

will be credited to your Card Account within 20 

Business Days and will appear as a payment 

against the Outstanding balance of your Card 

Account. 

7.6 In the event that a Reward is unavailable, we 

reserve the right, acting reasonably, to withdraw 

the Reward or to substitute it with a Reward of 

comparable value and functionality. You will be 

advised of such a change at the time of processing 

your request for a Reward. 

7.7 Rewards cannot be returned for Points to your 

Program Account, cashed in or exchanged. 

Rewards also cannot be replaced if lost, stolen or 

otherwise destroyed (except to the extent the loss 

was caused by our fraud, negligence or 

misconduct or that of our officers, employees, 

contractors or agents). Rewards will not be 

delivered to an address outside Australia. 

8. Limitation of Liability  

8.1 To the extent possible under the law, we make no 
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warranties or representations, either expressed or 

implied, and expressly disclaim any and all 

liabilities with respect to type, quality, standard, 

fitness or suitability for any purpose of Rewards 

provided under the Program.  

8.2 We are not responsible for and have no liability 

arising directly or indirectly from or in 

connection with any Reward you receive under 

the Program. You should direct any warranty 

claims to the Rewards Provider and we will 

provide you with such proof of purchase 

information as reasonably available to allow you 

to pursue such claims. 

8.3 Where we supply Goods or Services to you as a 

consumer as defined in the Competition and 

Consumer Act 2010, then nothing in this clause 8 

excludes your statutory rights to which you may 

be entitled under the Competition and Consumer 

Act 2010 (the Act) and other applicable 

Australian consumer protection laws and 

regulations. To the extent permitted by the Act 

our liability is limited to either having the Goods 

and Services supplied again or paying the 

equivalent cost of having the Goods and Services 

supplied again. You may be a consumer under 

consumer protections laws if you acquire Goods 

or Services for personal, domestic or household 

use or consumption. 
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8.4 We make every reasonable effort to ensure the 

description of offers in connection with Points, 

Rewards and Rewards Provider terms are correct. 

However, we are necessarily reliant on the 

information provided by each Rewards Provider 

being accurate and for this reason we are not 

responsible for any inaccuracy in the description 

of a Promotional Points promotional period or of 

a Reward or any terms applicable to the Reward, 

except to the extent the inaccuracy is caused by 

our fraud, negligence or misconduct. 

9. Disputes  
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9.1 We are not responsible for resolving any dispute 

you may have with a Rewards Provider. 

9.2 If you wish to dispute any matter or make a 

complaint against us concerning the Program, 

please contact us. You should gather all relevant 

supporting documents about your dispute or 

complaint. Once you have contacted us, we will 

begin the process of investigating and resolving 

your dispute or complaint, at no cost to you, in 

accordance with the procedure which is set out in 

the Conditions of Use. We will seek to resolve a 

complaint fairly and reasonably. If you are not 

satisfied with our response, you may wish to 

contact our external dispute resolution scheme, 

the Australian Financial Complaints Authority 

(AFCA), if the complaint fits within AFCA's 

rules. This is a free service established to provide 

you with an independent mechanism to resolve 

specific complaints.  

The AFCA can be contacted at:  

Telephone: 1800 931 678 (free call)  

Website: https://www.afca.org.au  

Postal: GPO Box 3 Melbourne VIC 3001 

Please refer to the Conditions of Use for a more 

detailed description of our complaints handling 

procedure. 

10. Privacy  

https://www.afca.org.au/
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10.1 In order to fulfil the request for a Reward, you, 

having made a request to us for a Reward, 

authorise us to disclose any relevant personal 

information we hold about you, and that is 

necessary to facilitate the request for a Reward, 

to the Rewards Provider. You agree and 

acknowledge that information regarding your 

Reward Program (including your personal 

information) may be used and disclosed in 

accordance with “BANK OF CHINA 

AUSTRALIAN OPERATIONS PRIVACY 

POLICY” (available on our website 

bankofchina.com/au). 

 

 

 

 

 

 

 

 

 

 

 

 

11. Changes 

We may change these terms and conditions at any time, 

acting reasonably.  

We will notify you of a change to the terms and 

conditions by one or more of the following methods: 

 

a) by advertisement in any national or local 

newspaper or other media;  
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b) by giving you written notice (this includes 

printed or electronic communications such as 

app notifications, emails, publishing the notice 

on our website or another platform and directing 

you to the notice); 

c) by notifying you in any other way that is 

permitted by law; or  

d) subject to law, through any other notice method 

agreed with you. 

If we believe a change is unfavourable to you, then we 

will generally give you prior notice of at least 30 days.  

However, we may give you a shorter notice period, or no 

notice, of an unfavourable change if:  

a) it is reasonable for us to manage a material and 

immediate risk; or  

b) b) there is a change to, or introduction of, a 

government fee or charge that you pay directly, 

or indirectly, as part of your banking service. In 

that case, we will tell you about the introduction 

or change reasonably promptly after the 

government notifies us (however, we do not have 

to tell you about it if the government publicises 

the introduction or change). 

 

12. Our rights and discretions 

a) When we exercise a right or discretion under 

these terms and conditions we will do it in a way 

that is fair and reasonable. This includes when we 

make changes to the terms and conditions or fees 

and charges. We can take a range of things into 

account when exercising our rights and 

discretions. These include our legitimate 
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business interests, our regulatory and prudential 

obligations, our cost of doing business, the 

management of any risks (including sanctions 

risks), and the prevention of the misuse of our 

facilities, including to prevent financial abuse or 

potential fraud or scams. We can also take into 

account each of our customers' circumstances, 

including relating to financial difficulty or 

vulnerability. 

b) We may exercise a right or remedy or give or 

refuse our consent in any way we consider 

appropriate, including by imposing conditions.  

c) If we do not exercise a right or remedy fully or at 

a given time, we can still exercise it later.  

d) Our rights and remedies under these terms and 

conditions are in addition to other rights and 

remedies provided by law independently of it.  

e) Our rights and remedies may be exercised by any 

of our employees or any other person we 

authorise. 

f) We are not liable for loss caused by the exercise 

or attempted exercise of, failure to exercise, or 

delay in exercising, a right or remedy except to 

the extent that such loss arises because of our 

fraud, misconduct or negligence. 

 

You can reach us by calling our Customer Service Hotline: 

Australia: 1800 026 228  

Overseas: +61 2 8871 5995 

Alternatively, you can obtain more information from any 

branch or our website by visiting: bankofchina.com/au 

http://www.bankofchina.com/au
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Table 2: Ineligible merchant lists 

 

 


