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TERMS AND CONDITIONS

The Bank shall have the absolute and unfettered discretion to appoint one or more correspondent(s) in advising the remittance to the Beneficiary and in relation to any other matter arising

out of the remittance. The Bank shall not be responsible for any error, neglect, default, delay, omission, insolvency or failure in business of any such correspondents. And neither the

Bank nor the Bank’s correspondents shall be responsible for any delay in payment or non-payment of the remittance to the Beneficiary, in advising the remittance to the Beneficiary or

in the transmission or delivery of any item, letter, telegram or cable to the Beneficiary or any of the Bank’s correspondents. Any actions, process or other step taken by the Bank or any

of the Bank’s correspondents in connection with the remittance, if in good faith and in conformity with applicable foreign or domestic laws, customs or regulations, shall be binding on

the Customer and shall not place the Bank or any of the Bank’s correspondents under any liability to the Customer.

The Bank is not responsible to advise the Customer of any exchange control or other similar restriction which may be imposed by the laws or regulations of the country/region where

payment of the remittance is to be effected. The Bank shall not be liable or responsible for any loss or delay resulting from such control and restriction. Customer is advised to make his

own inquires as to any such control or restriction.

The Bank may translate/modify/drop the message(s) of the remittance in the Bank’s sole and absolute opinion, so require. And the Bank shall not be liable and responsible for any error,

loss or delay of the remittance to Customer and/or Beneficiary and/or other parties.

The Bank may send message(s) relating to the remittance either in words or in cipher and shall not be liable or responsible for any misinterpretation of the r s),or any part thereof,

by any of the Bank’s correspondents and/or Beneficiary’s bank.

The Bank may at any time in its absolute discretion without prior notice to or approval of the Customer, amend the Beneficiary’s bank information which is set out on the back of this

page, for whatever reasons (including but not limited to merger, reorganization. ..etc.) and produce the remittance instruction in accordance with the new information.

The Bank may make payment of the remittance at a place different from that specified in the remittance instruction if the circumstances, in the Bank’s sole and absolute opinion, so

require.

Payment of the remittance may need to go through the clearing system and/or certain local procedures of the country where the payment is to be made before the Beneficiary’s bank or

the Beneficiary has actually received the payment of the remittance. The Bank shall not be liable or responsible for any loss or delay of such cases.

If the correspondent bank or the beneficiary bank converts the original currency into local currency or other currency to pay the beneficiary, The Bank shall not be liable or responsible

for any loss of such cases.

If the remittance is in relation to currency conversion, the Bank may convert the withdraw amount at a rate which is currently quoted by the Bank.

If the beneficiary bank, the correspondent bank and the Bank’s handling charges are specified to be borne by the customer, the Bank has the right to charge fees from the account under

the customer’s name (including but not limited to the original remitting account). If the charges are not specified borne by the Customer, are borne by the Beneficiary and deducted from

the proceeds of the remittance. In addition, the Bank is entitled to reimburse from the Customer for the expenses of the Bank, its correspondents and agents.

Even though Customer(s) has/have appointed that beneficiary bank and the correspondent bank charges should be borne by the remitter, but if any Correspondent Banks do not follow

such appointment and arise such charges to the Beneficiary, the Bank shall not be liable and responsible for such error.

If the application is accepted by the Bank at a time after the deadline or anytime stipulated by the Bank for the processing of outward remittances, the application shall be deemed to be

accepted by the Bank on the next following business day of the Bank.

The application for the remittance, once accepted by the Bank, cannot be amended. And, unless the Bank agrees in writing, the remittance may not be cancelled/refunded. In considering

whether to accept any request by the Customer for cancellation/refund of the remittance, the Bank may take into account whether it has received satisfactory confirmation from its

correspondents and/or Beneficiary’s bank that the remittance has been duly withheld and cancelled. In case the Bank agrees to cancel the remittance, such agreement will always be

subject to the following conditions and any other additional conditions as the Bank may impose:

a  The customer is responsible for any fees incurred by the Bank/or its correspondent bank/or the beneficiary bank accepting to cancel and/ or considering to cancel/ or finally return
the payment. Such fees shall be deducted from the return amount, or deducted from the customer designated account.

b If the refund is in relation to currency conversion, the Bank may refund amount at a rate which is currently quoted by the Bank, the customer need to bear the risk of exchange rate
fluctuations.

¢ After deduction of the costs and expenses, the refund should be directly deposited to the withdrawal account of the remittance. No advice of the deposit will be sent by the Bank.
The customer may make his own inquires to the Bank, if any needs.

For whatever reasons (including but not limit to the erroncous Beneficiary’s information, the rejection of payment...etc.), the Bank’s correspondents and/or Beneficiary’s bank have to

withhold and cancel the remittance, in receiving the advice, the Bank may cancel the remittance in its absolute discretion without prior notice to or approval of the Customer. Such refund

will always be subject to the following conditions and any other additional conditions as the Bank may impose:

a  The Customer shall be liable for any costs and expenses incurred by the Bank and/or its correspondents and/or Beneficiary’s bank in cancelling of the remittance, and such costs
and expenses, as conclusively determined by the Bank, shall be deducted from the amount to be refunded to the Customer.

b If the refund is in relation to currency conversion, the Bank may refund at a rate which is currently quoted by the Bank, the customer need to bear the risk of exchange rate
fluctuations.

¢ After deduction of the costs and expenses, the refund should be directly deposited to the withdrawal account of the remittance. No advice of the deposit will be sent by the Bank.
The customer may make his own inquires to the Bank, if any needs.

Remittance instruction will not be accepted or effected if there is insufficient fund and the Bank may effect the transaction anytime after it has received the instruction. Therefore

customer is responsible to confirm if there is sufficient fund in the account for the Bank to effect such transaction. The Bank may refuse to effect the instruction in its absolute discretion.

The Bank shall not howsoever be liable for any consequence arising out of the failure of the Bank to execute any instruction.

Customers agree and accept that the Bank may disclose customers’ personal information and information relating to customers’ remittances to other banks and other entities involved

and to the authorities.

The conditions herein contained are written in English and Chinese. In the case of conflict, the Chinese version shall prevail.




