Accessibility Declaration

Bank of China (Europe) S.A. Spdtka Akcyjna Oddziat w Polsce (,,Branch”) continuously works to make its
online banking services accessible to all customers, in accordance with the European Accessibility Act [EAA,
Directive (EU) 2019/882] and the Polish Act of 26 April 2024 on ensuring that economic operators comply
with the accessibility requirements for certain products and services.

Services covered

The web banking (BOC Net) and mobile-app (BOC Mobile Banking Overseas) are designed to be accessible
to all customers, including those with disabilities. In order to ensure accessibility of the web banking and
mobile-app the Branch has taken concrete measures in this respect such as high contrast features,
scalable text, keyboard friendly navigation and screen-reader optimization.

Ensuring accessible services

The Branch continuously monitors services in order to ensure that they remain accessible to customers
irrespective of their physical abilities. The Branch aims to continue to improve the accessibility of their
platform to offer an inclusive service.

Accessible support

The Branch offers reduced-mobility access in its premises and endeavours to address all accessibility
needs with priority. If you have any questions or comments about the accessibility of our services, you
can contact us by phone (+48 22) 417 8888 or email service.pl@bankofchina.com.

Supervisory Authority
It is possible to lodge a complaint with the supervisory authority in Poland.

Financial Ombudsman
47A Nowogrodzka Street,
00-695 Warsaw

General telephone number and reception:
+48 22 333-73-26,

+48 22 333-73-27

Email: biuro@rf.gov.pl

PFRON Office

Al. Jana Pawta Il 13,

00-828 Warsaw

Receiving reports of products or services failing to meet accessibility requirements.

SOW Helpline - 800 889 777 (freephone)
ipfronplus_infolinia@pfron.org.pl
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