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BANK OF CHINA SINGAPORE BRANCH

BOC SMS Transaction Alert Service for BOC Credit Card(s)

Under the BOC SMS Transaction Alert Service provided by Bank of China Limited, Singapore Branch (“BOC” or “Bank”) to Cardmembers, a Transaction
Alert will be sent via SMS to the mobile number registered with a BOC Credit Card when any outgoing transaction made using a Card (as defined in the
prevailing BOC Cardmember Agreement) exceeds the threshold amount pre-determined by BOC or the Cardmember. The default threshold amount for
the Transaction Alerts is $500 and above for ALL outgoing transactions, which will apply unless BOC receives a request to amend the threshold
amount. The BOC SMS Transaction Alert Service is part of the BOC Alert Service provided pursuant to the BOC Cardmember Agreement (as may be
applicable).

Unless the context otherwise requires or this form expressly provides otherwise, all words and expressions defined in the prevailing BOC Cardmember
Agreement (as may be amended or supplemented by BOC from time to time) shall have the same meanings when used or referred to in this form.

To re-apply for, amend the threshold amount for or opt out of the BOC SMS Transaction Alert Service, please complete this form and email it to
cardservice.sg@bankofchina.com. Please allow 7 business days for your records to be updated upon receipt of this form. Alternatively, you may call
our 24hr Customer Service Hotline at 1800 338 5335.

Principal Cardmember’s Personal Details (Mandatory)
Name as in NRIC / Passport (Please underline surname) IMr [IMiss [IMdm [ IMrs []0r

NRIC / Passport No.: Principal Cardmember’s Mobile No. +65

(Only for Singapore registered mobile phone numbers)

BOC SMS Transaction Alert Service

Yes, I wish to amend the threshold amount / re-apply for Transaction Alerts under the BOC SMS Transaction Alert Service.
I understand that the BOC SMS Transaction Alert will be sent to the Principal Cardmember (for transactions charged to the Card or to the
Supplementary Cardmember (for transactions charged to a Supplementary Card).

[[] Same Threshold Amount for all Cards account transactions: I want to receive Transaction Alerts for ALL outgoing transactions on ALL

my Cards. Please send a Transaction Alert for each outgoing transaction that is or above:
(Please indicate your preferred threshold amount, in multiples of $100)

[[] Different Threshold Amounts: I want to set a different threshold amount for each Card. Please send a Transaction Alert for each
outgoing transaction that is or above the threshold amount indicated against the Card number or Account number:

Principal Card number Threshold amount (SGD, in multiples of $100)

Note: (1) The minimum setting for BOC SMS Transaction Alert is S$0.01. (2) The threshold amount as indicated by the Principal Cardholder above will be automatically
implemented for his/her associated Supplementary Cardholder (if any). (3) If the indicated threshold amount is not in multiples of $100, the Bank will round the amount
down to the nearest $100. (4) Please note that it is your responsibility to enable transaction notification alerts on any device used to receive transaction notifications from
BOC, to opt to receive all transaction notifications for all outgoing transactions of (any amount) made from your account, and to monitor the transaction notifications sent
to the account contact. BOC may assume that you will monitor such transaction notifications without further reminders or repeat notifications.

No, I do not wish to receive any BOC SMS Transaction Alerts and wish to withdraw from the BOC SMS Transaction Alert Service.
I understand that I will not receive any BOC SMS Transaction Alert for any of my Cards (including any Supplementary Cards).

Declaration and Agreement

1.1 hereby confirm that all information provided by me in this form is complete, true and accurate. If any of the given information changes or
becomes inaccurate in any way, I shall promptly notify Bank of China Limited, Singapore Branch (“BOC”) in writing of any such change or
inaccuracy.

2.1 understand that if this form is incomplete and/or contains erroneous information, it will not be processed and BOC will continue to apply the
default threshold amount for all my Cards and Accounts.

3.1 agree to immediately notify BOC of any change in my Singapore registered mobile phone number (and that of my associated Supplementary
Cardholder (if any)) and that BOC shall not be held liable for my failure to do so or delay in notifying BOC.

4.1 confirm that I have read and understood the terms and conditions in the BOC Cardmember Agreement relating to the BOC Alert Service and the
Terms and Conditions for BOC SMS Transaction Alert Service and agree to be bound by them.

Principal Cardmember’s Signature Date:
(as per Bank’s records)

12/2025



Terms and Conditions for BOC SMS Transaction Alert Service

1.

10.

11.

12.

13.

14.

15.

16.

17.

18.

Unless the context otherwise requires or these terms and conditions expressly provide otherwise, all words and expressions defined in the prevailing BOC
Cardmember Agreement (as may be amended or supplemented by BOC from time to time) shall have the same meanings when used or referred to in these terms
and conditions. For the purpose of these terms and conditions, “Account” means a Card Account.
All Cardmembers (Principal or Supplementary (where applicable)) who hold a Card will automatically be enrolled in the BOC SMS Transaction Alert Service (as part
of the BOC Alert Service).
Only the Principal Cardmember (but not the Supplementary Cardmember) is allowed to opt out from, re-apply or change the threshold amount for the BOC SMS
Transaction Alert Service.
The instruction herein will supersede any previous settings of the BOC SMS Transaction Alert Service for the Principal Cardmember’s Cards (including
Supplementary Cards).
The BOC SMS Transaction Alert will be sent to the Principal Cardmember (for transactions charged to the Card) or to the Supplementary Cardmember(s) (for
transactions charged to a Supplementary Card), for transactions meeting the default threshold amount or threshold amount pre-determined by the Principal
Cardmember.
The Principal Cardmember and his/her Supplementary Cardmember (if applicable) will ensure that their current Singapore registered mobile phone numbers are
registered with BOC to receive the BOC SMS Transaction Alerts. There will not be any form of notification/alert if no Singapore registered mobile phone number is
registered with BOC. BOC shall not be held liable if the Cardmember fails to provide and/ or update his/her Singapore registered mobile phone numbers with BOC.
The Cardmember will be responsible for the accuracy of his/her Singapore registered mobile phone numbers provided by him/her to BOC.
The Cardmember authorises BOC to notify him/her of each BOC SMS Transaction Alert via the Singapore registered mobile phone number as provided by him/her
in this form or as registered with BOC.
The Cardmember acknowledges and accepts that each BOC SMS Transaction Alert sent to him/her is not encrypted and may include his/her personal details,
details of his/her card transactions and information pertaining to his/her Account(s).
The Cardmember understands that his/her receipt of a BOC SMS Transaction Alert is subject to his/her mobile phone operator being able to support the BOC SMS
Transaction Alert Service, the relevant terms and charges of his/her mobile phone operator/service provider.
BOC is not responsible for any applicable charges and fees imposed by the Cardmember’s mobile phone operator/service provider.
The use of BOC SMS Transaction Alert Service does not:
i. Free the Cardmember from the responsibility of safeguarding the physical security and authorised use of his/her Card.
ii. Entail that BOC will be automatically be liable for any unauthorised transactions that may be charged to an Account.
iii. Automatically entitle the Cardmember to disclaim his/her obligations for any lost or stolen Card liability. The Cardmember is still required to comply with the
lost or stolen Card liability terms in accordance with the BOC Cardmember Agreement.
The Cardmember acknowledges and agrees that his/her application to amend the threshold amount settings for the BOC SMS Transaction Alert Service is subject
to BOC’s approval at its absolute discretion and BOC reserves the right to refuse or terminate any request by him/her at any time, without prior notice and without
having to disclose any reason therefore and without any payment or compensation whatsoever.
The Cardmember acknowledges and agrees that BOC does not warrant the quality, delivery, accuracy, security or confidentiality of the contents of a BOC SMS
Transaction Alert and shall not be responsible for any consequence in connection with the BOC SMS Transaction Alert Service. BOC shall not be liable to a
Cardmember or any third party for any losses or damages arising from the BOC SMS Transaction Alert Service including but not limited to (a) a non-delivery,
delayed delivery, wrong delivery or partial delivery of the BOC SMS Transaction Alert; (b) inaccurate contents of the BOC SMS Transaction Alert; (c) access to the
contents of the BOC SMS Transaction Alert by any unauthorised persons; or (d) a Cardmember’s use or reliance on the content of the BOC SMS Transaction Alert
for any purposes including investment and business purposes.
The Cardmember acknowledges and agrees that BOC shall be entitled to amend, vary or supplement any of the terms and conditions relating to the BOC SMS
Transaction Alert Service at its sole discretion from time to time.
The Cardmember acknowledges and agrees that the decision of BOC on all matters relating to the BOC SMS Transaction Alert Service is final, conclusive and
binding on him/her and no correspondence will be entertained.
The Cardmember acknowledges and agrees that the terms of the BOC Cardmember Agreement will additionally apply to his/her use of the BOC SMS Transaction
Alert Service.
BOC is authorised to accept, rely and act on this application received via electronic communication. In consideration of this, Cardmember agrees to indemnify BOC
against all liabilities, claims, losses, damages and costs which BOC may incur or suffer directly or indirectly as a result of or arising from BOC agreeing to so act or
otherwise in connection with this application. The Cardmember acknowledges that this indemnity is independent of their other obligations under the agreement
and survives the termination of their relationship with BOC.
All information is correct at the time of printing.



