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Introduction

The CSR Framework is has been drawn up for the benefit of all UK employees of Bank of
China Limited London Branch, Bank of China (UK) Limited and subsidiary (CBGL), known
as the ‘Bank’, but is not designed to contradict, or in any way detract from overall group

policy or reporting requirements.

Bank of China Group has set out its high level values grouped under the four broad
headings, as set out below. These also provide key elements of the basis for our CSR
framework.

e Providing Excellent Service

¢ Innovating with Prudence

e Upholding Openness & Inclusiveness

e Collaborating for Mutual Growth

The Bank sets out to uphold the highest standards of good practice and transparency,
fully respecting our regulatory requirements and meeting the evolving standards for
good business, as set by our different groups of stakeholders. These expectations mean
that we are committed to listening carefully to our clients, staff, suppliers, regulators

and the community, of which we are a part.

Our Corporate Social Responsibility framework encompasses seven key components
across the bank’s operations. Together these serve to summarise our evolving approach
to our overall ESG (Environmental, Social and Corporate Grovernance) responsibilities.
These different aspects of our CSR are not designed to be static, but will be adapted and

evolve in line with industry good practice.

1. We believe in open, regular and inclusive communications
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We will manage our external and internal communications in a careful and diligent
manner, with a view to protecting the bank’s image and brand, while ensuring that our

colleagues and clients are fully aware of our actions and plans.

The Bank publishes a monthly newsletter which summarises key business developments
across the bank, but also seeks to reflect the stories and ideas of its staff. We encourage
members of staff to contribute to the publication and share their thoughts and

experiences in support of our sense of community.

The bank maintains a website. We will seek to improve and promote the use and
content of the site as a source of regular information, views and events around our work
in the UK. We would aim for the site to offer a means of communication and promotion

of group activities, sport and other team engagement.

The Newsletter and website will serve as a source of regular news and information on
Bank of China’s thoughts and actions across the full ESG spectrum. We also arrange an
extensive calendar of staff events including the regular ‘Stay Connected’ presentations,
round-table discussions, town halls, ‘City Giving Day’, Staff Awards and Chinese New
Year event, staff Christmas Party and entertainment, besides other ad hoc social and

community activities.
All of this serves to underscore our commitment to clear and open communications with
all our stakeholders, being responsive to dialogue and aware of important trends and

developments affecting us and the industry we represent.

2. Charity and community engagement is an important part of the life of the bank

We support engagement with our local communities both inside and outside the bank.

We will extend the range of charitable activities beyond the existing and highly popular
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City Giving Day, and other contributions to the Lord Mayor’s Appeal, as well as the

annual Standard Chartered Great City Race.

The Bank will encourage participation in an extended range of charitable and voluntary
external activities, including the City Run, a range of bank supported team volunteering
days, and encourage charity giving. We will be open to ideas from our staff for
supporting and expanding the list of nominated charities and the ‘Give as you Earn’

scheme.

We will also offer support and engagement with relevant local trade associations,
ensuring we and our staff have a voice across the wider professional community, and
support social events connected with these organisations. We will continue to review
the list of our memberships and delegates to these organisations to ensure they are
aligned with our values, provide value to our various business areas and add to our level

of external recognition

3. Being a good corporate citizen is an important part of the bank’s ethos

We aim to act always as a good and fair employer, offering an attractive workplace and
good environment where people want to work, feel appreciated and their contribution
is recognised. We do not tolerate bullying or bad behaviour and the Bank has adopted a

‘People’s Charter’, setting out expected standards of behaviour and professionalism.

We will also strive to offer customers a first class service in line with our values and
maintain a customer focussed approach to our business, offering the highest levels of

professionalism and diligence.

We recognise the importance of transparency and good regulation. We will therefore

ensure that we comply with the spirit and letter of the regulations, working in an open
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and appropriate manner as is expected of a good corporate citizen and member of the

business community.

4. Diversity and inclusion forms an important element in our policies and behaviour

We acknowledge the importance of promoting diversity and inclusion across the bank,
including taking seriously our responsibilities as an equal opportunities employer and
working to combat bias and prejudice where ever this is found. As a multi-cultural
business, we all work hard in a spirit of teamwork to promote better understanding

between people from different backgrounds and cultures.

We do this through internal networks, such as our Culture Programme, our Race and
Equality Network (REN), and our D&I policies written into our terms of employment. We
continue to invest in relevant training programmes designed to heighten awareness of
these issues, including unconscious bias and other sources of difficulty or

misunderstanding.

5. We are committed to developing a Green and sustainable agenda in line with Bank

of China Group’s COP26 and COP15 biodiversity objectives

We are at the forefront of green and sustainable developments in China and across the
Asia Pacific region. Bank of China Group continues to win awards for its pioneering work
in ESG linked funding, innovative lending and leadership in this fast moving and vital

area of finance.

We have signed up to TCFD, the UN Principles for Responsible Banking, the Declaration
on Biodiversity and other key international agreements, setting the agenda for a more
sustainable and low-carbon future. We are playing a role as part of the consultation

work led by the ICMA Green and Sustainable Bond Principles secretariat, and contribute
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as a member of the LSE Sustainable Bond Market Advisory Panel. This is all part of our
commitment to actively engage with partners across frontiers to help tackle global

warming by mobilising the capital markets.

We are leading on research and development initiatives, working across the bank to

promote ESG standards and values and aligning global initiatives.

6. Investing in people - Learning, educating and growing employee skills- is our priority

We recognise the need for continuous professional development, offering a full range of
opportunities to fill an annual CPD (Continuous Professional Development) quota for
each staff member. We have invested significantly in training facilities and engaging
with external experts and internal specialists to ensure high quality training and
education is available as required. We have invested in and operate a high-specification,
state-of-the-art dedicated training facility on our premises as further evidence of our

commitment to investment in staff development.
We offer to pay for external courses and exam qualifications, language training and
promote internal departmental learning opportunities through the regular Stay

Connected sessions, inviting external speakers and arranging other such events.

7. We aim to be thought leaders across our industry and build bridges of

understanding

We remain open to new ideas and bold initiatives. We work in a fast-moving industry,

where we aim to be thought leaders through our actions and example.

Moreover, as a multi-cultural and international part of one of China’s and the world’s

largest banking groups, we work hard to promote East-West dialogue, better
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understanding and stronger business ties. It is our aim to establish better pathways to

understanding, respect and cooperation between cultures and nations.

We are striving to bring together people and ideas and work at an individual and

corporate level to contribute towards building strong bridges to better understanding.
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