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KNOW YOUR CARD  

 
 

 

 
 

 

 

When You Receive Your Card 

 Please check the embossed name on the card, and let us know as soon as possible if it is 

incorrect.  

 Please sign the back of your card immediately, using the same signature as on your credit 

card application.  

 For security reasons, we will send your Personal Identification Number (PIN) in a 

separate letter once your card has been activated. 

 

  

Your Signature 

Customer Service Hotline 

3 digits Security Code 
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ACTIVATE YOUR CARD 

 

By Telephone 

Please call our customer service hotline on +44 (0) 20 7282 8763 available 24/7, If you call 

outside of business hours (Monday – Friday from 9:00am to 5:00pm UK time (excluding UK 

public holidays)) our Call Centre based in China will answer your phone and process your 

card activation.  

 

By Post 

Alternatively, you can sign the receipt on the card carrier, then either hand it in to any Bank 

of China (UK) Limited branch, or post it to Bank of China (UK) Limited Card Centre, 1 

Lothbury, London EC2R 7DB. 

 

At our UK Branches 

Our UK branches will be able to activate your card and issue credit card PIN immediately.  

Please make sure you bring along a valid passport or driving license to verify your identity. 

 

Important Note: 

Your PIN will be issued to you shortly after your card is activated. Please contact us via the 

customer service hotline if you do not receive your PIN within 5 working days from the card 

activation. 

 

USE YOUR CARD 

 

Worldwide Acceptance 
 

You can use your card to pay for goods and services in the UK and abroad wherever you see 

the  sign.  

 

Using your card abroad may incur fees or charges. Please refer to “Using your card abroad” 

in the Tariff of banking charges (personal accounts or non-personal accounts) for more 

information on applicable fees and charges. 

 

Non Face-to-face Transactions  
 

Your card enables you to make payments online and by telephone. You may be asked for the 

card security number (i.e. the last 3 digits security code on the back of your card, please refer 
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to “Know your card” to locate this). However, you should NEVER provide your PIN for non-

face to face transactions or disclose it to anyone. 

 

Convenient Cash Advance  
 

You can withdraw cash at any ATM and bank branches displaying the  sign across 

the world. A cash advance fee will apply. Please refer to Section 3 of the Tariff of banking 

charges (personal accounts) for more details of applicable fees and charges. 

 

The cash you will receive when abroad will be in the local currency. The daily cash 

withdrawal limit for the Gold card is £500 or local currency equivalent and for the Classic 

card the limit is £200 or local currency equivalent per day. Where a foreign country imposes 

a cash withdrawal limit that is lower, you will only be allowed to withdraw cash in 

accordance with the local limit. 

 

Withdrawal charges may be applicable if you withdraw money outside of the UK or at a 

commercial ATM within the UK. The charge will usually be displayed before you carry out 

the withdrawal.  

Please note that you are required to provide a valid proof of identity such as passport or 
driving license together with your credit card to withdraw cash over-the-counter in 
branches.  

Short Message Services (SMS) 
 

If you registered your valid UK or China mobile number with our bank, you will be 
automatically enrolled for credit card SMS services. This service will provide you with real 
time transaction alert and status update of your account. Therefore, it is very important that 
you contact us to let us know of any changes of your mobile number as soon as possible. 
 
Please contact us if you wish not to use the credit card SMS (details can be found at the last 
page of the user guide). 
 

Bank of China (UK) Limited Online Secure Payment (“BOCUK Secure Payment”) 
 

BOCUK Secure Payment is a free and secure payment and fraud prevention service that 
helps to protect you from the unauthorised use of your credit card when making online 
purchases. When you are in the process of payment verification, you can choose the payment 
verification method between One-Time Password (OTP) via SMS, or Out-of-Band (OOB) 
authentication via our Mobile Banking App. 
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One-Time password (OTP) via SMS 
 
BOCUK Secure Payment – One-Time password (OTP) authentication allows you to validate 
and authenticate online purchases with participating retailers by applying a unique 
verification code that will be sent to your pre-registered mobile phone number. This helps to 
protect you from unauthorised card use and fraud when shopping online. 
 
The BOCUK Secure Payment verification code is a unique set of number which is valid for 
60 seconds and it is possible to request for a new code again for a maximum of 10 attempts 
per transaction. If you inputted the code incorrectly more than 3 attempts, the transaction will 
be automatically declined and your BOCUK Secure Payment function will be suspended. To 
unlock the BOCUK Secure Payment, please contact Card Centre (details can be found at the 
last page of the user guide). 
 
Out-of-Band (OOB) via Mobile Banking App 
 
BOCUK Secure Payment – Out-of-Band (OOB) authentication is an enhanced security 
feature designed to protect your online card transactions. 
 
When making an online purchase, you may choose OOB authentication as your payment 
verification method. Upon selection, a secure checkout notification will be sent to your 
registered Mobile Banking App through a separate communication channel. Please login to 
your Bank of China Mobile Banking App “Transaction Authenticate” model to authenticate 
the transaction. You will be required to review the transaction details and authorise the 
payment using biometric authentication (such as Face ID or fingerprint recognition) or your 
app passcode. The authentication is valid for maximum 10 minutes. 
 
Contactless payment     
 
Contactless is a fast and simple payment method which enables you to tap and pay (no PINs 
required) for transactions up to £100 wherever you see the contactless logo . 
 
Most large shops in the UK and Transport for London now accept contactless payment. 
 
Your card already carries a contactless chip. However, you will need to activate this feature 
by completing a card with PINs transaction prior to first contactless use. The maximum 
amount for a single Contactless payment is £100. For any amount exceeding this threshold 
you will be asked to complete the transaction by chip & PINs verification. From time to time, 
for fraud prevention purposes, chip & PINs verification will be requested during a transaction 
to ensure the cardholder is still in procession of their credit card. 
 
If you prefer not to use the contactless payment feature, you may opt out at any time. To 
disable this function, please contact us by email cardcentre.pbd@uk.bank-of-china.com, call 
our customer service hotline +44(0) 20 72828763, or visit any of our branches for assistance. 
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MANAGE YOUR ACCOUNT 

 

Statement Enquiry 

Your monthly statement will be sent to you by post to your correspondent address. You can 

also access your account information via Internet/Mobile Banking or Telephone Banking. 

 Internet/Mobile Banking Enquiry: You can view your credit card statement by logging 

into the Bank of China (UK) Limited Internet/Mobile Banking. However, you need to 

bring your credit card to your account opening branch to activate online credit card 

enquiry functions. 

 Telephone Enquiry: You can enquire about your credit card account by calling our Call 

Centre on +44 (0)20 7282 8763 available 24/7, if you call outside of business hours 

(Monday – Friday from 9:00am to 5:00pm UK time (excluding UK public holidays)) our 

Call Centre based in China will answer your phone and process your card activation. 

 

Statement Date and Due Date  

Your statement will be issued monthly, unless during this one month period, there has been 

no transaction and the closing balance is “nil”. The period between two statement dates is 

your statement cycle. Transactions during the last cycle will be shown on your latest 

statement. You must repay at least the minimum repayment in sterling shown on your 

statement by the Due Date. Failure to meet payment requirement will incur additional fees 

and charges on all outstanding balances, such as “Late Payment Fee” and “interest charges”. 

You can always choose to pay more.  

 

If you continue to accrue interest on your credit card account it will take you longer to 

clear the balance if you keep paying only the minimum repayment. 

 

Interest and Late Payment Fees 

If you do not pay the full amount that you owe by the Due Date, you will start paying interest 

daily on every transaction from the date of the transaction. If your payment is late and/or you 

do not pay at least the minimum amount, you may be charged default fees. Please see Section 

for Great Wall International Credit Card of the Tariff of banking charges (personal accounts 

or non-personal accounts) for more details on the default charges.  

 

Representative examples  

(for more details please refer to Pre-Contract Credit Information) 

 

For a Personal Classic card, the standard interest rate is 17.1% per annum on card 

purchases. This is the equivalent to 18.50% APR (Annual Percentage Rate) representative 
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interest rate based on an assumed credit limit of £1,200.00, and repaid in 12 equal monthly 

instalments. The total amount you will have to pay will be £ £1,314.00 (which included a 

total of £114.00 on fees and charges). Please refer to Tariff of banking charges for more 

details on applicable fees and charges. 

 

For a Personal Gold card, the standard interest rate is 12.7% per annum on card purchase. 

This is the equivalent to 13.50% APR representative interest rate based on an assumed 

credit limit of £1,200, and repaid in 12 equal monthly instalments. The total amount you 

will have to pay will be £1,284.12 (which included a total of £84.12 on fees and charges). 

Please refer to Tariff of banking charges (personal accounts) for more details on applicable 

fees and charges. 

 

For a Company Gold card, the standard interest rate is 12.7% per annum on card purchase. 

This is the equivalent to 20.90% APR representative interest rate based on an assumed 

credit limit of £1,200, Annual Fee of £40 and repaid in 12 equal monthly instalments. The 

total amount you will have to pay will be £1,324.12 (which included a total of £124.12 on 

fees and charges). Please refer to Tariff of banking charges (non-personal account) for more 

details on applicable fees and charges. 

 

Credit Limit Adjustment  
You may submit a written request to us to either increase or decrease your credit limit and 
we will consider your application. However, any change will be subject to creditworthiness 
review and credit assessment approval.  
 

 Temporary Adjustment: We may temporarily increase your credit limit if we consider 

it appropriate upon your request. A temporary credit limit increase will usually be valid 

for a maximum of 30 days; however, exceptions can apply in special requirements. 

Please contact the bank using the contact details at the bottom of this document, if you 

have any questions or queries. 

 

 Permanent Adjustment: We will only consider a permanent increase of your credit 

limit if you have had an active credit card account with us for at least six months and 

providing you meet our credit worthiness assessment requirements.  

 

CREDIT CARD REPAYMENT 

You can have up to 50 days interest free period (including cash advances), if you pay your 
balance in full and on time and have no arrears.  
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Full or Minimum Repayment 

Each month you must repay at least 5% of the amount you owe us plus fees and interest, or 

£10, whichever is greater. Your statement will show the minimum you must pay and the 

payment date. If your account is in arrears, the minimum monthly repayment will include 

any previous month(s) overdue minimum amount.  

 Full Repayment: If you always settle the full balance on your latest statement by the 

Due Date, you will have up to 50 days interest free period. 

 Minimum Repayment: If you choose to pay the minimum amount indicated in your 

account statement or any amount less than the full balance, there will not be an ‘interest 

free’ period and we will charge you interest as per the Tariff of banking charges 

(personal accounts) from the date of the transaction. 

 None/Late Repayment: If you fail to make a minimum repayment by the Due Date 

highlighted in the monthly statement, a Late Payment Fee £12 will apply to your credit 

card account on the statement issuance date. 

 

Allocation of Payment 
 
If the payment received is only the minimum repayment and/or it is not sufficient to cover 
the whole outstanding amount, we will pay off the transactions in the following order: 
 

 For accounts that are not in arrears (within 90 days overdue): 
1. Interests, Fees and Charges 
2. Cash Withdrawals 
3. Purchases 

 
Within each category, the funds received will be allocated to clear the oldest balance 
first. 

 For accounts in arrears (over 90 days overdue): 
1. Cash Withdrawals 
2. Purchases 
3. Interests, Fees and Charges 

 

Again, the oldest balance will be paid first in each category. The aim of this allocation 
of payment is to assist to bring your account out of the arrears status. 

 

Automated Repayment  

You can make automated repayment if you hold a Bank of China (UK) Limited pound 

sterling current account. You can choose either to make minimum or full repayment and the 

amount will be debited from your current account automatically each month.  
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If you wish to use this feature you can either select ‘Automated Repayment’ when you 

complete the credit card application form, or collect an “Automated Repayment Form” from 

any Bank of China (UK) Limited branch to set up automated repayment. Failed automated 

repayment fee for £12 will apply to your credit card account. Details on applicable fees and 

charges can be found in the Tariff of banking charges (personal accounts). So, please ensure 

you have sufficient funds in your current account to cover your credit card balance in full at 

each payment cycle. If there is insufficient balance in your current account, we will collect 

any available funds from the account to cover your credit card balance.  

 

Automated Repayment can only be set up by the principal cardholder and not by any 

additional cardholder. 

 

One-off Payment  

 In our branches: To pay from your Bank of China (UK) Limited account, please visit 

any Bank of China (UK) Limited branch to make payments and/or transfers.  

 Internet Banking & Mobile Banking: Alternatively, please log in to your Internet 

Banking via www.bankofchina.com/uk and select “Other Domestic Banks” or Mobile 

Banking and select “Local Transfer”. Apply sort code 40-50-37 and account number 

10000500, and quote your 16 digit credit card number as reference. 

 Pay from other banks: To pay from other UK bank accounts, please quote sort code 40-

50-37, account number 10000500, and your 16 digit credit card number as reference.  

 

Please ensure you input the sort code, account number and reference correctly. 

Otherwise, the money may be paid to the wrong account and you may lose your money. 

We are unable to apply your payment on to your credit card account if you do not 

provide a credit card number or you provide an incorrect number.  

 

Other Payment Method 

You can also make payments to your credit card by cheque. Send a cheque payable to yourself 

as the cardholder to Card Centre, Bank of China (UK) Limited, 1 Lothbury, London EC2R 

7DB quoting your card number on the back. You must allow at least 7 working days including 

postal delivery for payments to reach your account. 
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TAKE CARE OF YOUR CARD 

 

Lost/Stolen Card 

If you lose your card, or it is stolen, or notice unauthorised transactions on your account, 

please report to us immediately by calling +44 (0)20 7282 8763. You are not liable for any 

money taken from your account once you have reported the loss or theft.  

  

Damaged Card 

Please call us on +44 (0)20 7282 8763 if your card is worn out or damaged. We will arrange 

a replacement card for you. Please be aware that a replacement fee of £5 per card may be 

applicable. 

 

Renewed Card 

Your renewed card will be sent to you before your card expiry date. If you have not received 

your renewal card by the card expiry date, please contact us on +44 (0)20 7282 8763. 

 

The Chip & PIN Protection 

At retailers and ATMs, you may be asked to key in your 4-digit PIN from a keypad to 

authorise your transactions. Do not let anyone see which numbers you press, and NEVER 

disclose your PIN to anyone.  

 

Please keep your card away from magnetic sources such as security devices, mobile phones, 

hi-fi speakers, microwaves etc, as your chip may become defective and the card may have to 

be replaced. 

 

Fraud Guards 

We monitor card transactions 24/7. We may contact you if your card transactions appear to 

be out of line with your usual activities, i.e., a large amount, overseas transactions, retailers 

not normally used by you. Our Call Centre is based in China, so it is not unusual if you 

received such calls originated from China. 
 

CANCEL YOUR CARD 

 

If you want to cancel your credit card, please contact us on +44 (0)20 7282 8763 to arrange 

this. If you want to close your Bank of China (UK) Limited account.  We will process your 

request to close your credit card account upon receipt of the written notice and it will 

normally take 45 days to complete the closure of your credit card account. We will notify 
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you once your credit card account has been closed, if you provide with a forwarding address 

when you request for your credit card to be cancelled and the account to be closed.  

 

 Once we acknowledge your cancellation instruction, your credit card will cease to 

function, but you can still make repayments to over any outstanding debt. 

 If your account has a credit balance, we will arrange for the amount to be transferred to 

your Bank of China (UK) Limited current account in order to bring your credit card 

account balance to zero. 

 If the main cardholder closes the account, it will result in the closure all additional cards 

under this account. However, cancelling additional card(s) will have no impact on the 

main cardholder. 

 Instructions to cancel a credit card or to close the account must be given by the main 

cardholder. We cannot accept instructions from the additional cardholder(s). 

 Please note that if you have any outstanding balance, we will try to recover it from you 

before closing your account. Interest will stop accruing from the date of the account 

closure. However, if we cannot recover the full balance by the date your account is closed, 

we will continue to seek recovery from you after that. 

 

How to complaint 

If you have problem with your agreement or you are not satisfied with the service or product we have 

provided, please let us know and we will try and resolve it with you in the first instance. You can complain 

in one of our UK branches, or email cardcentre.pbd@uk.bank-of-china.com or write to Bank of China 

(UK) Limited, Card Centre, 1 Lothbury, London EC2R 7DB or call +(44) 02072828763.  We always aim 

to respond to your complaints as soon as possible. However, depending on the type of query, this can take 

up to eight (8) weeks (56 days). On occasion if we are unable to respond within eight (8) weeks, we will 

send you a letter advising why we have not completed our investigations and when we expect to provide 

a resolution. 

For a payment service complaint: Responses may take up to 15 Business days (or 35 Business days if 

there are exceptional circumstances). If you are not happy with the way in which we handled your 

complaint, you can refer Your complaint to the Financial Ombudsman Service, Exchange Tower, London, 

E14 9SR. Telephone: 0800 023 4 567 (free on mobile phones and landlines), or 0300 123 9 123 or +44 20 

7964 0500 if calling from abroad or email complaint.info@financial-ombudsman.org.uk. If You are a 

business customer, you may have the right to refer Your complaint to the Financial Ombudsman Service. 

 

 

If you need this guide in another format, such as large print, please contact us. (Details 
can be found at the last page of the user guide). 
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CONTACT US 

Bank of China (UK) Limited Card Centre 

1 Lothbury, London, EC2R 7DB 

Tel - 0044 (0) 20 7282 8763 

Fax - 0044 (0) 20 7282 8959 

Email - cardcentre.pbd@uk.bank-of-china.com 

 

Bank of China (UK) Limited Banking Department 

2 Lothbury, London EC2R 7DB 

Tel - 0044 (0) 20 7282 8845 

Fax - 0044 (0) 20 7282 8846 

Email - banking@uk.bank-of-china.com 

 

Bank of China (UK) Limited London Chinatown Branch 

107 Shaftesbury Avenue, London W1D 5DA 

Tel - 0044 (0) 20 7437 5975 

Fax - 0044 (0) 20 7734 1704 

Email - londonchinatown@uk.bank-of-china.com 

 

Bank of China (UK) Limited Birmingham Branch 

33 Horse Fair, Birmingham B1 1DD 

Tel - 0044 (0) 121 622 7002 

Fax - 0044 (0) 121 622 7082 

Email - birmingham@uk.bank-of-china.com 

 

Bank of China (UK) Limited Manchester Branch 

67-69 Mosley Street, Manchester M2 3JB 

Tel - 0044 (0) 161 236 8302 

Fax - 0044 (0) 161 228 0285 

Email - manchester@uk.bank-of-china.com 

 

Bank of China (UK) Limited Glasgow Branch 

450 Sauchiehall Street, Glasgow G2 3JD 

Tel - 0044 (0) 141 332 3354 

Fax - 0044 (0) 141 332 6728 

Email - glasgow@uk.bank-of-china.com 

 

Bank of China (UK) Limited is registered in England No 6193060. Registered Office: 1 Lothbury, London 

EC2R 7DB.Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 

Authority and the Prudential Regulation Authority. 
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中国银行（英国）有限公司 

长城环球通信用卡  

使用指南 
(自 2026 年 4 月 7 日起生效) 

 

 

 

 

 

                            

 

中国银行（英国）股份有限公司 银行卡中心 
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卡面识别 

 

 

 

 

 

 

当您收到信用卡时 

 请确认卡片正面的姓名拼写无误。如有误，请立即与我们联系。 

 请立即在卡片背面签名，该签名须同申请表上签名一致。 

 出于安全考虑, 在您的卡片被激活后，我们会将密码函通过另一封信件寄送给您。 

  

您的签名 

客服热线 

3 位数字验证码 
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卡片激活 

 

电话激活 

请致电我们的客户服务热线 +44 (0)20 7282 8763，为您办理卡片激活。在非工作

时间（工作时间周一至周五 9:00 – 17:00，公众假期除外），您的电话将由我们中国

的客服中心处理，为您办理卡片激活。 

 

邮寄激活 

您还可以在卡函所附回执上签名，然后将回执递交给中国银行（英国）有限公司任何

一家分行，或者邮寄至 Bank of China (UK) Limited Card Centre, 1 Lothbury, 

London EC2R 7DB. 

英国网点激活 

您可以前往中国银行（英国）有限公司任一网点激活您的卡片和领取个人密码，  

请务必携带有效护照或驾驶执照以核实您的身份。 

 

重要提示： 

您将会在卡片激活后不久收到您的密码。如果您在卡片激活后 5 个工作日后仍未收到

密码，请通过客户服务热线与我们联系。 
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卡片使用 

 

一卡在手 环球通行 

您的信用卡可以在英国境内及境外任何有 标识处使用。 

如您在境外使用信用卡，可能会被收取费用。收费标准请参见《个人账户银行收费表》

境外用卡收费部分。 

 

电子支付 轻松便利  

您的信用卡可支持网络交易及电话付款，您可能被要求提供卡片背面的三位数字验证

码（请参见本手册中”卡面识别”章节的信息），但您不要在网络交易或者电话付款

时提供个人消费密码或者取现密码。 

 

支取现金 灵活周转  

您可以在全球任何有 标识的 ATM 取款机和银行网点提取现金。提取现金有可

能被收取费用。收费标准请参见《个人账户银行收费表》第三章。 

您在英国境外提取的现金为当地货币。取现限额为金卡每日最高等值 500 英镑，普卡

每日最高等值 200 英镑。如果当地取现限额低于您的卡片取现限额，则适用于当地限

额。 

您在英国境外 ATM 或英国境内“非免费取现”的 ATM 取款机取现时，可能会被收

取额外费用。 

您需凭有效身份证件（如护照，驾照）和您的信用卡在银行柜台提取现金。 

 



Page 17 of 26 
 

短信服务  

如您在我行已登记英国或中国有效手机号码，您即能享受信用卡免费短信服务。您可

以通过此服务得到实时交易和账户变化通知。因此，如您的手机号码发生变化，请您

尽快联系我行更新您的联系方式。 

如您不希望收到信用卡短信通知，请与我们联系（详细信息请参见本使用指南最后一

页）。 

 

中国银行（英国）有限公司 3DS 网上安全支付（以下简称 BOCUK 安全支付） 

BOCUK 安全支付是一种免费的安全支付服务，旨在保障您网上购物时的用卡安全。 

当您使用信用卡在已参加安全支付服务的网上商户进行交易时，您可以选择通过短信

获取一次性验证码（OTP），或通过手机银行应用进行（OOB）认证。这两种支付验

证方式有助于防范欺诈伪冒交易的发生。 

一次性短信验证码（OTP） 

BOCUK 安全支付一次性验证码（OTP）认证通过向您预先登记的手机号码发送唯一

的验证码，使您能够在参与服务的商户处验证并确认您的在线购物交易。这有助于在

您进行网上购物时，防止未经授权的卡片使用及欺诈行为，从而保障您的交易安全。 

 

BOCUK 安全支付验证码是一串一次性有效的数字，有效时长 60 秒，如您未在有效

时长内输入验证码，可以重新获取验证码 10 次。如果一笔交易连续错误输入验证码

超过 3 次，交易将被拒绝，您的 BOCUK 安全支付服务也将被停止，您需要致电我们

的客户服务热线进行解锁。 
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手机银行应用（OOB）认证 

BOCUK 安全支付手机银行应用（OOB）认证是一项增强的安全功能，可有效保护您

的在线交易安全。 

当您进行网上购物时，您可以选择手机银行（OOB）认证作为支付验证方式。选择后，

系统会向您注册的手机银行 App 发送安全支付通知。请登录我行的手机银行 App，

进入“交易验证”页面进行验证。您需核对交易详情，并通过面容 ID、指纹识别或

App 密码验证完成授权。 验证有效期最长为 10 分钟。 

非接支付 

非接支付是一种简便快捷的支付方式。在标有非接支付标识 的机具上，您只需将信

用卡靠近机具（不需输入密码）即可完成 100 英镑以内的小额支付。 

目前英国多数大型商场或伦敦交通均可以接受非接支付。 

虽然您持有的信用卡已经具备非接支付功能，但您还需要完成任意一笔插卡验密的交

易，才可以激活非接支付功能。对于金额超过 100 英镑的交易，您还是需要使用插卡

验密的方式完成交易。非接交易期中，也有可能银行要求您通过插卡验密进行交易，

意确保持卡人正常运行。 

 

如果您不想使用非接支付功能，可随时联系银行申请关闭该功能。您可以通过以下方

式联系我们：邮件至 cardcentre.pbd@uk.bank-of-china.com，或拨打我们的客服

热线+44 (0)20 7282 8763，或前往我行在英国的任一网点寻求帮助。 
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账户管理 

 

账单查询 

您的对账单将每月邮寄至您预留的账单地址。您也可以通过网上银行、手机银行或电

话银行查询您的账户信息。 

 网上或手机银行查询：您需要在中国银行（英国）有限公司开户分行开通网上或手

机银行，并且将信用卡关联至网上银行，即可以登录网上银行查询信用卡账单。 

 电话银行查询：您可以致电我们的 7x24 小时客户服务热线+44 (0)20 7282 8763

查询信用卡账单。在非工作时间（工作时间周一至周五 9:00 – 17:00，公众假期

除外），您的电话将由我们中国的客服中心处理。 

 

账单日与到期还款日  

我们将每月为您发送对账单。如果当月没有出入账交易且余额为‘’零”，则不发送

对账单。两个账单日之间形成一个账单周期。最近一个账单周期的交易将在最近一次

对账单中显示。您需在到期还款日前对欠款进行偿还，偿还金额不应低于对账单上显

示的最低还款额。您亦可随时选择支付高于最低还款额的金额。 

然而，如果您每期都仅偿还最低还款额，银行将会计收利息和滞纳金，您也需要更长

时间结清全部欠款。 

 

利息与滞纳金  

如您未能在到期还款日前结清全额欠款，您需要支付利息，利息将从交易日起计算。

如您逾期还款及/或还款金额低于最低还款额，您还将被收取违约费用，收费标准请
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参见《个人账户银行收费表》。 

 

费率示例 

个人普通卡的代表性年费率为 18.50％APR，这是在 12 个月借款 1200 英镑，并用

卡消费年利率 17.1%，总还款额 1314 英镑，其中 114 英镑为收取费用。 

个人金卡的代表性年费率为 13.50％APR，这是在 12 个月借款 1200 英镑，并用卡

消费年利率 12.7%，总还款额 1284.12 英镑，其中 84.12 英镑为收取费用。 

公司金卡的代表性年费率为 20.9％APR，这是在 12 个月借款 1200 英镑和 40 英镑

年费，并用卡消费年利率 12.7%，总还款额 1324.12 英镑的基础上其中 124.12 英镑

为收取费用。 

 

信用额度调整  

您可以书面申请信用额度调整，我们经过评估审核后确定是否批准您的额度调整申请。 

 临时额度调整：如果银行审核后认为您的申请理由充分，我们会为您临时增加信

用额度。临时增加的信用额度有效期最长为 30 天（例外情况可以适用）。 

 永久额度调整：您需持有信用卡并使用 6 个月之后才可以申请永久增加信用额度。

经银行评估后符合条件的，将予以永久增额。 

 

信用卡还款 

 

在您已还清上期账单全部欠款的情况下，您最长可拥有 50 天免息还款期（包括取现

交易）。 
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全额还款与最低还款额还款 

您每月需至少偿还欠款的 5%或 10 英镑（取较大值），您的账单会显示最低还款额和

到期还款日。如您的账户之前已有欠款，最低还款额将包含之前账单未偿还的最低还

款额。 

 全额还款：如您在每期到期还款日前结清所有欠款，您可拥有最长 50 天的免息

还款期。 

 最低还款额还款：如果您仅偿还对账单上显示的最低还款额，或偿还金额少于全

部欠款金额，您将不能享受免息期。根据《个人、非个人账户银行收费表》费率，

我们将自交易之日起计收利息。 

 未还款/晚还款：如果您在到期还款日前未偿还最低还款额，您的信用卡将会被收

取滞纳金 12 英镑，您的信用卡也将被暂时停止使用。 

 

还款顺序 

如果您仅偿还了最低还款额或者未全额还款，您的还款将按照以下顺序偿还您的欠款。 

 逾期 90 天（含）以内 

如果您的信用卡欠款逾期 90 天（含）以内，您的还款将按照利息、费用、透支取现

款、透支消费款的顺序偿还欠款。 

在每一类欠款中，还款将按照时间顺序偿还欠款。 

 逾期 90 天以上 

如果您的信用卡欠款逾期 90 天以上，您的还款将按照透支取现款、透支消费款、利

息、费用的顺序偿还欠款。 

在每一类欠款中，还款将按照时间顺序偿还欠款。这有助于将降低您账户的逾期天数。 
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自动还款 

如果您持有中国银行（英国）有限公司英镑活期账户，您可以设置全额或最低还款额

自动还款。如需设置自动还款，您可以在填写信用卡申请表时选择“自动还款”或在

中国银行（英国）有限公司任一网点签署自动转账授权书。如果您的自动还款账户没

有资金造成自动还款失败，您将被收取 12 英镑费用，因此请确保您的账户里留有足

够资金结算自动还款。如您自动还款账户资金不足，我们将扣取您账户中的所有金额

用于偿还信用卡欠款。 

只有主卡持卡人可以进行自动还款设置，附属卡持卡人不可设置。 

 

主动还款 

 银行柜台还款：您可以携带信用卡或信用卡账单前往中国银行（英国）有限公司

任一网点柜台办理现金或转账还款。  

 网上银行或手机银行还款：您也可以通过以下网址 www.bankofchina.com/uk

登录我行网上银行，选择“他行他人转账”。或登录我行手机银行，选择“本地他

行”。请填写银行代码 40-50-37，账户号码 10000500，并标注您的 16 位信用

卡卡号作为摘要。 

 他行转账还款：如您使用英国其他银行的账户还款，请填写银行代码 40-50-37，

账户号码 10000500，并标注您的 16 位信用卡卡号作为摘要。 

请您确保填写正确的银行代码、账户号码、及信用卡卡号作为摘要，否则还款可能转

入错误账户，给您造成资金损失。如果您没有在摘要处填写信用卡卡号或者填写的信

用卡卡号不正确，我们将无法处理您的还款。 
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其他还款方式 

您还可以使用支票还款。请将支票寄送至 Card Centre, Bank of China (UK) 

Limited, 1 Lothbury, London EC2R 7DB，收款人请填写主卡持卡人姓名，并请

务必在支票背面注明您的卡号。您必须预留至少 7 个工作日（包括邮寄时间），以

确保款项到达您的帐户。 

 

卡片管理 

 

卡片遗失或被盗 

如果您的卡片遗失或被盗，或发现账户内有未经您本人授权的交易，请您本人立即致

电+44 (0)20 7282 8763。您无需承担挂失后账户内产生的资金损失。  

 

卡片损坏 

如果您的卡片损坏，请致电+44 (0)20 7282 8763，我们将为您补办新卡。补办卡片

可能需要支付每张卡 5 英镑的补卡费。  

 

卡片替换 

我们将在您的卡片到期前为您制作并寄送新卡，如您在到期日仍未收到新卡，请致电

+44 (0)20 7282 8763。 

 

芯片与密码保护 

在商户消费和在 ATM 机取现时，您将被要求在密码键盘上输入 4 位数字密码。切勿
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让他人看到您输入的密码，也不要将您的密码透露给商户或任何第三方。 

请勿将信用卡卡片与磁性物品，如安全设备、手机、音响、微波炉等置于一处，这可

能会造成芯片损坏而无法正常工作。芯片损坏后必须更换卡片。 

 

欺诈防范 

我们将 7x24 小时不间断地对信用卡交易进行监控，当您的信用卡发生非正常交易，

如大额交易、海外交易、非正常商户交易时，我们将联系您确认。有时候我们中国交

易监控组会在非工作时间联系客户验证可疑交易。 

 

卡片注销 

 

如果需要注销您的信用卡，您可以致电+44 (0)20 7282 8763，我们将为您暂停卡片。

同时，您需要以书面形式通知银行注销信用卡账户，我们需要 45 天完成账户与卡片

注销。 

 我们接受您的销卡指令后，您的卡片将被停用，但您仍可进行还款。 

 如您的信用卡账户内尚有存款余额，您可要求将款项转入您的中国银行（英国）

有限公司英镑账户。 

 主卡注销后，其名下所有的附属卡均会被同时注销。附属卡注销不会影响主卡使

用。 

 卡片注销必须由主卡持卡人申请办理，附属卡持卡人不可申请销卡。 

 您必须全部偿还信用卡欠款后，您的信用卡账户才会被正式关闭。自账户关闭之

日起不再计收利息。 
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投诉指南 

 

如果您在协议方面遇到问题，或对我行所提供的服务或产品未能获得满意结果，请及

时告知我们，我行会尽快与您达成公平、及时的解决方案。您可以亲临任何一家营业

网点或发送邮件至cardcentre.pbd@uk.bank-of-china.com，或以书面形式将投诉

信件邮寄至Bank of China (UK) Limited, Card Centre, 1 Lothbury, London EC2R 

7DB 或致电客户服务热线 +(44) 02072828763. 我行会尽快回复您的投诉。但根据

投诉的具体类型，处理时间可能最长需要八周（56天）。如遇特殊情况，我们无法在

八周内完成调查，将向您发送说明信函，解释原因及预计完成处理的时间。 

 

对于支付服务相关投诉：我行将在15个工作日内回复（如遇特殊情况，最迟将在35个

工作日内回复）。我行希望能妥善处理您的投诉。但若您仍感不满，或在合理时间内

未收到我们的最终回复函（Final Response Letter），您有权将投诉提交至Financial 

Ombudsman Service（简称 FOS），该机构将免费为您调查投诉。 

Financial Ombudsman Service 的联系方式如下： 

地址：Exchange Tower, London, E14 9SR  

电话：0800 023 4 567 (英国境内) 0300 123 9 123 或 +44 20 7964 0500（海外）

电邮：complaint.info@financial-ombudsman.org.uk.  

若您是公司客户，您亦有权向Financial Ombudsman Service进行投诉。 

 

如果您需要其他格式信用卡使用手册，例如大字体，请联系我们。（详细的联系信息

请参见本手册最后一页） 
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联系方式 
中国银行（英国）股份有限公司 银行卡中心 

1 Lothbury, London, EC2R 7DB 

电话：0044 (0) 20 7282 8763 

传真：0044 (0) 20 7282 8959 

邮箱：cardcentre.pbd@uk.bank-of-china.com 

 

中国银行（英国）股份有限公司 伦敦营业部 

2 Lothbury, London EC2R 7DB 

电话：0044 (0) 20 7282 8845 

传真：0044 (0) 20 7282 8846 

邮箱：banking@uk.bank-of-china.com 

 

中国银行（英国）股份有限公司 伦敦中国城分行 

107 Shaftesbury Avenue, London W1D 5DA 

电话：0044 (0) 20 7437 5975 

传真：0044 (0) 20 7734 1704 

邮箱：londonchinatown@uk.bank-of-china.com 

 

中国银行（英国）股份有限公司 伯明翰分行 

33 Horse Fair, Birmingham B1 1DD 

电话：0044 (0) 121 622 7002 

传真：0044 (0) 121 622 7082 

邮箱：birmingham@uk.bank-of-china.com 

 

中国银行（英国）股份有限公司 曼彻斯特分行 

67-69 Mosley Street, Manchester M2 3JB 

电话：0044 (0) 161 236 8302 

传真：0044 (0) 161 228 0285 

邮箱：manchester@uk.bank-of-china.com 

 

中国银行（英国）股份有限公司 格拉斯哥分行 

450 Sauchiehall Street, Glasgow G2 3JD 

电话：0044 (0) 141 332 3354 

传真：0044 (0) 141 332 6728 

邮箱：glasgow@uk.bank-of-china.com 

 

中国银行（英国）有限公司受英国审慎监管局（PRA）授权并同时受审慎监管局（PRA）和行为监管局

（FCA）监管。 

中国银行（英国）有限公司注册于英格兰。其注册号为 6193060。注册地址为 1 Lothbury, London EC2R 

7DB 


